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Lewis W. Douglas 
to Be President 
of Mutual Life 


Former U. S. Budget 
Chief Takes Post Jan. 1: 
Houston Chairman 


NEW YORK—Lewis W. Douglas, 
principal of McGiil University, Montreal, 
and former director of the United States 
budget, will on Jan. 1 become president 
of the Mutual Life of New York, suc- 
ceeding David F. Houston, who will be- 
come chairman of the board. 

In several respects Mr. Douglas’s 
career parallels that of Mr. Houston. 
Both men have served prominently in 
the educational world and in the fed- 
eral government. Mr. Houston, after 
serving as head of Washington Univer- 
sity, St. Louis, for five years became 
Secretary of Agriculture in 1913 and 
Secretary of the Treasury and chairman 
of the Federal Reserve and Farm Loan 
Boards in 1920. 


Both Corporation Executives 


Likewise, both the present president 
and the president-elect of the Mutual 
have held prominent positions in the 
country’s biggest corporations, Mr 
Houston having served as vice-president 
of American Telephone & Telegraph 
and president of Bell Securities Com- 
pany, while Mr. Douglas, from the time 
he resigned as director of the budget 
in 1934 until his appointment as prin- 
cipal of McGill two years ago was vice- 
president of American Cyanamid Cor- 
poration. 

The Mutual Life’s president-elect has 
a notable war record, having seen action 
in the Argonne with the American 
troops. He was cited by General 
Pershing and received the Croix de 
Guerre from Belgium. Mr. Douglas 
was born July 2, 1894, at Douglas, 
Ariz. He was graduated from Amherst 
college in 1916 and the following year 
took courses at Massachusetts Institute 
of Technology. After leaving the army 
he was instructor in history at Amherst. 


Returned to Arizona 


Returning to Arizona in 1921, he went 
in for mining and ranching. From 1923 
to 1925 he served in the Arizona legis- 
lature. Elected to Congress in 1927 he 
served until 1933, when he was ap- 
pointed director of the budget. He 
achieved a reputation for common sense 
in handlling complicated financial mat- 
ters. He was also known for his fond- 
ness for riding his bicycle about Wash- 
ington. He was most famous, however, 
for his firm stand against what he con- 
sidered unsound fiscal policies. 

Disagreeing with the Roosevelt ad- 
minstration’s theories of piling up the 
national debt to spend the country back 
to recovery, Mr. Douglas refused to 


agree with the President’s views and re- 
(CONTINUED ON PAGE 12) 





Third Proposal 
Is Submitted on 
Convention Audits 


A third proposal for changing the pro- 
cedure regarding convention examina- 
tions has now been submitted to the 
membership of the National Association 
of Insurance Commissioners and it will 
be considered along with the other two 
at the annual meeting in San Francisco 
next week. The third plan was con- 
ceived by Superintendent Moor of the 
District of Columbia. The other plans 
are those of Earle of Oregon, who pro- 
poses to make the present zone system 
compulsory and of Pink of New York, 
who proposes a four zone scheme with 
other modifications. 

Mr. Moor proposes the setting up of 
four zones instead of the present six. 
His proposed zones, however, differ 
from those suggested by Mr. Pink. Mr. 
Moor has endeavored to devise four 
zones of approximately equal population. 
The western zone embraces 20 states, 
northeast 10, central 6 and southeast 12. 
Mr. Moor has sent a map depicting his 
idea to the members of the association. 

According to Mr. Moor, the six zone 
plan is wise and workable to the extent 
that it is a definite basis upon which an 
examination can be organized in lieu of 
the indefinite and somewhat haphazard 
system that applied in the past. The 
old system, and to an extent the six zone 
plan, did not limit the number of out- 
side examiners for companies doing a 
nation-wide business, but with small, 
scattered volume, he said. 

The only real objection to the conven- 
tion or six zone examination plans, 
according to Mr. Moor, is that they un- 
fairly increase the expense. Under Mr. 
Moor’s plan, each of the zones would be 
represented if a company operates in 
any zone. The plan, he said, is offered 
as a Starting point to which may be 
added extensions and modifications. 


Letter from Commissioner Sims 


Commissioner Sims of West Virginia 
has also sent a communication to the 
Commissioners Association on the exam- 
ination question. 

“TI regret that I cannot be present at 
your forthcoming meeting but will be 
represented by Harlan Justice of this de- 
partment, who knows something about 
insurance—I don’t,” the letter reads. 

“In regard to the discussions that have 
been going on with reference to the 
charges made by examiners, I feel dis- 
posed to make a little speech. 

“My first speech will be the politi- 
cian’s speech. Most of us hold our jobs 
as a result of an election by the suffrage 
of the people or by appointment by the 
governor, who is elected by the people. 
Now it follows that we need friends and 
hosts of friends back in the precincts at 
home. There are hundreds of men in 
every state who want jobs—good, fat, 
juicy jobs, $25 to $35 per day and their 
keep—and if we can get these jobs for 
them, of course, they will render unto 
Caesar the things that are Caesar’s. 
And we, as politicians, cannot be hurt 
by sending a whole flock of them. Per- 
sonally, I can send out a hundred of 
them next year from West Virginia to 
work on the insurance companies at $25 
a day and their keep. The election comes 

(CONTINUED ON PAGE 8) 





Alvin Moser Named 
as Wisconsin Head 


State Association of Life 
Underwriters Holds Annual 
Meeting in Wausau 


By A. R. JAQUA 


WAUSAU, WIS.—Alvin Moser was 
elected president of the Wisconsin As- 
sociation of Life Underwriters at the 
annual meeting here this week. He has 
been with the Aetna Life for 21 years 
and for the past 12 years has been a 
supervisor of the Albert E. Mielenz 
general agency in Milwaukee. He has 
taken an active part in association work 
and life insurance activities for many 





ALVIN MOSER 


years. He was one of the incorporators 
of the state association in 1936; chair- 
man of the organization committee; and 
treasurer and director. He served as 
chairman of the extension committee 
and was instrumental in the organiza- 
tion of the Racine, Rock County, Mani- 
towoc, Chippewa Valley and Wausau 
associations. Prior to the organization 
of the state association he had a part 
in the forming of associations in She- 
boygan, Green Bay, Appleton and the 
revival of the Milwaukee association, 
which he served as secretary in 1932. 

In 1934 he was general chairman of 
the National Association of Life Under- 
writers convention in Milwaukee. 

Vice-presidents are Helmus B. Wells, 
Mutual Life, Milwaukee, and Verne W. 
Huber, Northwestern Mutual, Racine; 
secretary, Peter Zimmer, Prudential, 
Oshkosh; treasurer, Earl Wheeler, Mu- 
tual Benefit, Madison. 

About 350 attended. The state as- 
sociation is jubilant over the unanimous 
passage by the Wisconsin senate of the 
bill exempting $10,000 insurance pro- 
ceeds from state inheritance tax. Form- 
erly there was no exemption. The gov- 
ernor has promised to sign the bill. 

The association endorsed Harry T. 
Wright for vice-president of the Na- 
tional association and O. D. Douglas of 

(CONTINUED ON PAGE 17) 





Whitsift, Holcombe 
Share Spotlight 
at SEC Hearing 


Committee Eyes Life Pres- 
idents’ Legislative Work 
and Lapse Rate 


By R. B. MITCHELL 
WASHINGTON—The Life Presi- 


dents’ Association’s legislative activi- 
ties and the companies’ lapse rates got 
the monopoly committee’s spotlight the 
first half of this week. V. P. Whitsitt, 
manager and general counsel, was on 
the stand all Tuesday morning answer- 
ing questions on what the Presidents’ 
association does with the money—run- 
ning as high as $495,086 in one year— 
which member companies. contribute. 
_After routine questioning on the asso- 
ciation’s background, examiner Ger- 
hard Gesell of the SEC brought out the 
fact that the Life Presidents’ Associa- 
tion had in 1935 paid some $60,000 in 
lawyers’ fees to help a plaintiff test the 
validity of the original Frazier-Lemke 
farm moratorium act. Mr. Whitsitt ex- 
plained that while the companies had no 
interest in the plaintiff they were much 
interested in the principle involved, 
since the law would have hurt policy- 
holders through impairing the value of 
farm mortgages held by companies. The 
U. S. Supreme Court held it unconsti- 
tutional. 


Lubin Questions Propriety 


Isadore Lubin of the department of 
labor, who has become the most per- 
sistent questioner except for the exam- 
iner, wanted to know if it were usual 
for an outsider to interest itself in a 
case under such circumstances. SEC 
Commissioner Leon Henderson, presid- 
ing in the absence of Chairman O’Ma- 
honey of the monopoly committee, sup- 
ported Mr. Whitsitt’s reply that it is 
not uncommon. 

The committee also displayed much 
interest in a confidential report on high- 
lights of the 1937 legislative session sent 
by Mr. Whitsitt to presidents of mem- 
ber companies. It described the fate of 
the principal bills of life insurance in- 
terest. 

Several questioners seemed intent on 
using statements in the report to justify 
their skepticism of Mr. Whitsitt’s earlier 
testimony that the association’s activi- 
ties are all in the interest of the policy- 


holders. They appeared to understand 
why an increase in premium taxes 
would hurt policyholders but were 


harder to convince when it came to op- 
posing departmental examinations for 
applicants for agents’ licenses and re- 
strictions on policy loan interest rates. 

Mr. Whitsitt said that because of the 
increased complexity of insurance pro- 
grams the association had withdrawn 
its opposition to examination where the 

(CONTINUED ON PAGE 5) 
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Lapse Trend Analyses Offered at SEC Hearing 





At the Securities & Exchange Com- 
mission hearing on life insurance in 
Washington this week several tables 
were offered showing various aspects 
of the lapse rates. For the purpose of 
the tables lapse was defined as the go- 
ing out of force, because of non-pay- 














In the first table are given the com- 
bined lapsed rates for 20 of the larger 
companies, designated as “A” compa- 
nies. The record is given for the years 
1930-38 inclusive. Also in this table is 
given the lapse rate for the same group 
of companies in the various sections of 





the country. The tables were those of 
the Sales Research Bureau. 

The other tables give the individual 
records of companies for the years 
1925-1938 inclusive. The companies are 
classified as A, B and then C and D are 
grouped together. 
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Looking Ahead Is Great Aid 


The ensuing 10 years as the golden 
decade for energetic life salesmen was 
discussed by Alexander T. Maclean, 
vice-president Massachusetts Mutual 
Life at the fifth anniversary dinner 
tendered Orrin S. Spencer, Hartford 
general agent. 

“In my native Scotland as in other 
parts of Europe,” said Mr. Maclean, 
“much thought is given to the past and 
the traditions which have been inherited 
by each succeeding generation. In con- 
trast, American people look forward. 
This augurs well for life insurance 
sales. 


Saturation Point Far Away 


The life insurance saturation point 
is far from reached as less than half of 
our population has life insurance and 
the average coverage is decidedly in- 
adequate. Mr. Maclean said. 

Mr. Spencer, who was appointed 
Massachusetts Mutual general agent at 








insurance selling, spoke. 





Farmers As Insurance Buyers 


Midwest Farm Paper Unit, Inc., of 
Chicago announces the results of a sur- 
vey in Illinois, Indiana, Wisconsin, 
Minnesota, the Dakotas, Iowa and 
Nebraska, on the insurance carried by 
farmers. The study covered 7,209 farm 
homes. 

The survey disclosed that 5,120 of the 
families had life insurance and 3,128 of 
the families had more than one member 
carrying life insurance. 





Must Go to Department First 


LINCOLN, NEB.—District Judge 
Broady, before whom is pending an ac- 
tion brought by participating policy- 
holders for an accounting from the Lin- 
coln Liberty Life, holds that before suit 
for an accounting can be heard by a 
court the powers of the state insurance 
department must first be invoked by the 
complaining policyholders. Judge 











code 26 years ago and he says that it 
plainly requires life companies to keep 
participating and non-participating in 
separate, distinct and accurate accounts 
and report the same to the department. 
The insurance department must inspect 
and check the reports. Anyone dissat- 
isfied with such finding of the depart- 
ment may appeal to the courts. 





Rohm Heads Detroit Actuaries 


DETROIT—J. T. Rohm, actuary 
American Life, was reelected president 
of the Michigan Actuarial Society for 
a second term at the annual meeting. 
J. E. Reault, Maccabees, was elected 
vice-president; W. G. O’Connell, Con- 
ductors Protective, secretary, and T. 
N. E. Greville, University of Michigan, 
treasurer. 

The series of actuarial lectures one 
evening each month at Ann Arbor for 
the students in the U. of M. actuarial 
school, inaugurated by the society, will 
be continued the coming year. 





Eyes Turned on 
Loans in New York 


Metropolitan Area 


NEW YORK—With investment re- 
turn continuing to decline, the stability 
and attractive yield of loans on business 
and residential properties in the New 
York metropolitan area are coming to 
be increasingly appreciated by life com- 
panies in other sections of the country, 
according to George S. Delafield, vice- 
president Continental Realty Investing 
Co. Inc., New York City. 

While a few outside companies, 
mainly in New England, have invaded 
the New York field, many have been de- 
terred by the feeling that borrowers 
would offer their loans first to local 
companies where a quick answer could 
be obtained, the outside company get- 
ting the less desirable mortgages. In- 
terest in New York City loans has been 
heightened, Mr. Delafield believes, by 
the refunding of bond and certificate 
issues, a number of which have recently 
come up for refinancing; and with 
proper representation he feels that there 
is no reason why outside companies 
should not get their share of the local 
business. 

Continental Realty Investing Co., Inc. 
is considering offering its facilities as 
mortgage correspondent to one or more 
companies, one for business property 
loans and one for residential loans, so 
as to eliminate any question of com- 
peting for loans among the companies 
it represents. 


Extent of the Service 


Continental is the successor to Con- 
tinental Mortgage Guarantee Company, 
which has the distinction of being the 
only such company in New York state 
having a capital in excess of $2,000,000 
to liquidate all its guaranteed obliga- 
tions. Until recently it has confined it- 
self to managing its own mortgages and 
properties. It owns a total of approxi- 
mately $12,000,000 of these, on which it 
is earning close to a 5 percent return. 
It also services mortgages for several 
upstate savings banks and for various 
individual investors. 

In addition to its mortgage servicing 
facilities, Continental can make building 
loans with its own funds on a firm com- 
mitment from the lender or can advance 
the lender’s funds. It is nearly always 
possible to get loans on a more conser- 
vative basis when the building-and-per- 
manent loan is made than when only 
the permanent loan is financed. 

Not only does Continental have com- 
plete facilities for appraising properties 
and servicing loans but has built up 
excellent contacts among the brokers 
who are the sources of mortgage offer- 
ings. Thus it is able to get first choice 
on many desirable loans, a feature which 
makes its service particularly desirable 
to a company whose home office is re- 
mote from New York and which is 
relatively unfamiliar with the New York 
lending field. 

President of Continental is William 
Henry Barnum, who guided the com- 
pany and its predecessor through the de- 
pression and whose experience covers 
the construction and financing of some 
of the principal commercial properties 
in New York City. Appraisals are under 
the supervision of Mr. Delafield, who for 
more than 30 years has been engaged in 
the valuation of New York City real 
estate. 





Must Get Specific Appropriation 

COLUMBUS, O.—If the Ohio insur- 
ance superintendent should make a 
transfer of money through error or mis- 
take out of the state depository trust 
fund into the state treasury, there is just 
nothing he can do about it without a 
specific appropriation by the legislature. 
This is the opinion of Attorney-General 
Herbert in response to an inquiry from 
Superintendent Lloyd. 
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Farle ls President 
of Canadian Life 
Officers Group 


Montreal to Get 1940 
Meeting—Attention Given — 
Public Relations 


TORONTO—A. P. Earle, president 
Montreal Life, was elected president of 
the Canadian Life Officers Association 
at the annual meeting here. Mr. Earle 
succeeds A. N. Mitchell, president Can- 


ada Life. 

N. L. Lander, managing director Con- 
tinental Life of Toronto, is vice-presi- 
dent, and G. W. Bourke, actuary Sun 
Life of Canada, is second vice-president. 
J. G. Parker, general manager Imperial 
Life of Canada, was elected honorary 
treasurer, succeeding Mr. Bourke. There 
js no change in executive officers. R. 
Leighton Foster is general counsel, Car- 
man A. Naylor, secretary and actuary, 
Miss Edna F. Newton treasurer and as- 
sistant secretary. f 

Current plans called for holding the 
1940 meeting in Montreal in June. 


Many Bills Scrutinized 


In submitting the report of the legis- 
lative committee, V. R. Smith, general 
manager Confederation Life, stated that 
proposed and new legislation relating di- 
rectly or indirectly to life insurance is 
increasing in Canada rather than dimin- 
ishing. During the past six months 
provincial legislatures as well as parlia- 
ment have been in session. Upwards of 
1,100 different bills were scrutinized in 
the association office. More than 50 of 
them received close attention. 

The report of the special sub-commit- 
tee studying the difficulties in the prac- 
tical application of the investment provi- 
sions of the dominion statute, is substan- 
tially in final form. Early in the autumn 
a meeting of the legislation committee 
will be called to consider the report and 
decide upon recommendations to be 
made to the executive committee for 
submission to dominion authorities, Mr. 
Smith said. 


Two Outstanding Talks 


Two outstanding talks were presented. 
The objectives of the new Institute of 
Life Insurance were outlined by Frazar 
B. Wilde, president Connecticut General 
and chairman of the institute’s board. 
Legislative attacks on life insurance 
were condemned by A. N. Mitchell, 
president Canada Life and head of the 
‘Canadian association, in a paper which 
was read by R. Leighton Foster, general 
counsel of the association, due to Mr. 
Mitchell’s illness. 

Mr. Wilde pointed to the growing re- 
alization of large business that it needs 
cooperative means of continuously and 
truthfully explaining its function in so- 
ciety and to analyze its own operative 
Procedure to find whether it can, in the 
public interest, improve its technique of 
‘Operation. 

If business had made an effort to tell 
the public the truth about what makes 
the business wheels go round 10 years 
ago, many things which have happened 
Since would not have happened because 
too many would have been informed of 
the facts, Mr. Wilde said. Because of 
present day conditions, general faith in 
institutions had been at least partially 
eongged to a general attitude of skepti- 
cism, 

Better understanding can be created in 
the handling of a multitude of small 
transactions in daily correspondence 
with policyholders and through personal 
contacts with the staff, both home office 
(CONTINUED ON LAST PAGE) 





See New Threat to 
Bring Agent Under 


Social Security 


WASHINGTON — Action of the 
house of representatives June 10, ap- 
proving inclusion in a bill amending 
the social security act of a provision 
extending unemployment and old-age 
benefit provisions of the law to “outside 
salesmen,” has led to considerable con- 
fusion as to whether the loosely written 
paragraph will serve to bring insurance 
agents under the law. 

As passed by the house and sent to 
the senate, where it is this week the 
subject of committee hearings, the bill 
provided that effective Jan. 1, 1940: 


Text of the Provision 


“The term ‘employe’ includes an offi- 
cer of a corporation. It also includes 
any individual who, for remuneration 
(by way of commission or otherwise) 
under an agreement or agreements con- 
templating a series of similar transac- 
tions, secures applications or orders or 
otherwise personally performs services 
as a salesman for a person in further- 
ance of such person’s trade or business 
(but who is not an employe of such per- 
son under the law of master and ser- 
vant); unless (a) such services are per- 
formed as a part of such individual’s 
business as a broker or factor and, in 
furtherance of such business as broker or 
factor, similar services are performed for 
other persons and one or more employes 
of such broker or factor perform a sub- 
stantial part of such services, or (b) 
such services are not in the course of 
such individual’s principal trade, busi- 
ness, Or occupation.” 

The debate on this provision disclosed 
that the main purpose was to include 
under the act persons serving as out- 
side salesmen and indicated that it was 


New President of 
Canadian Life Officers 








ARTHUR P. EARLE 


Arthur P. Earle, elected president 
of the Canadian Life Insurance Officers 
Association at the annual meeting, is 
president of Montreal Life. 

Mr. Earle has been in the insur- 
ance business 43 years, starting as a 
junior clerk in 1896 in the home office 
of the North American Life, Toronto. 
He became actuary of the Reliance Life 
of Pittsburgh in 1903, remaining there 
five years, and then was actuary of the 
Columbian National for two years. In 
1910 he was elected secretary and actu- 
ary of the Montreal Life, advancing to 
general manager, then managing direc- 
tor, and became president 12 years ago. 











not intended to cover insurance agents 
also. That it would probably apply to 
(CONTINUED ON LAST PAGE) 








policyholder. 


WILLIAM H. KINGSLEY 
Chairman of the Board 








COSTLY DELUSION 


If a prospective victim objects to the steady high-rising 
cost of Renewable Term insurance, the Term-ite parasite says 
that in later years he can reduce the insurance, and so reduce 
the premium. Says also that the need for insurance by then 
would be considerably less than in middle life. There are, on 
the contrary, two periods of needed maximum protection. 
One, while a man is rearing his family. The other, when 
facing old age, and his earning capacity has dwindled. Then 
his premium should be carryingly low, to maintain the policy 
in force, or his insurance savings be used to help provide an 
income, or to continue the insurance as Extended Term, for 
the protection of his wife. The tremendous demand through- 
out the country for old age security is universal evidence of 
need and desire for it. Yet the Term-ite says, “Reduce your 
protection, and so reduce your premiums.” 

Ordinary Life, for the full term of life, retains the full 
protection—while steadily reducing the premium to an old 
man’s easy minimum. For wrecking such insurance by chang- 
ing to Term, which expires without any value at a far too 
early age, the Term-ite exacts a savage fee from the deluded 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 


JOHN A. STEVENSON 
President 

















Connecticut Mutual 
Is Ready for 
National Rally 


Full Program Arranged 
for 3-Day Convention at 
Spring Lake, N. J. 


Some 550 Connecticut Mutual leaders, 
their families and home office delegates 
will attend the national convention of 
Connecticut Mutual which 
three days at Spring Lake, N. J., June 21. 

The convention has been 
built by Vincent B. Coffin, second vice- 
president and superintendent of agen- 
cies, around a theme emphasizing the 
sound knowledge of 
adequately to 


opens for 


program 


importance of a 
advanced underwriting 





a 
VINCENT B. COFFIN ™ 


meet the life insurance needs in the 
“World of Tomorrow.” By _ speech, 
seminar and panel discussion, the pro- 
gram will cover the development of the 
successful agent from his first year in 
the business, with the necessity at that 
time of building a sound and adequate 
foundation for the future, to the time 
he becomes proficient in the handling of 
programming work, and finally conclud- 
ihg with the technical aspects of ad- 
vanced salesmanship in the field of tax- 
ation, pension trust, etc. 


Welcome to New Jersey 


Following call to order by Mr. Coffin, 
chairman of the sessions, the convention 
will receive a welcome to New Jersey 
from John A. Ramsay, general agent at 
Newark. Peter M. Fraser, executive 
vice-president, will give the first ad- 
dress, following which he will present, 
to the leaders, awards and trophies. 

A panel, composed of men who have 
completed their first year in the busi- 
ness, and chairmanned by Mr. Coffin, 
will bring out the importance of funda- 
mentals as learned by these men in their 
first year. Those taking part will be: 
Henry Petter, Grand Rapids; John P. 
Kirkwood, Newark; and Luther H. 
Guest, Atlanta. 

The estate extension plan of Connec- 
ticut Mutual has proved highly success- 
ful, and a panel discussion illustrating 
this plan in action will be conducted by 
the Indianapolis agency. General agents 
George K. Jones and Claude C. Jones, 
Jr., together with members of the 
agency, will participate. 

Also the first day will be an induction 
ceremony for the new members of the 
“Dependables.” This organization has 

(CONTINUED ON LAST PAGE) 
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Money for 
Sickness Expenses 


As medical science gains ground in fighting disease and 
improves our chances of retaining and regaining health— 
nursing, hospital and surgical costs increase. 


These costs may constitute a major disaster unless made 
good by health insurance. 


For years the Connecticut General has paid expenses in- 
curred for care by those accidentally injured. Now it pays 
expenses due to sickness. 


Sickness Expense Insurance (issued only with accident in- 
surance) provides reimbursement for expenses actually 
incurred as follows: 

Daily Benefits 


Limit 70 days for any one illness 


For hospital room, up to $5 a day 
For trained nurse, up to $5 a day 
For medical care while in hospital $3 a day 


(this provision optional) 


Additional Benefits 


For miscellaneous hospital expenses, up to $25 
For surgical operations, up to $100 
exact amount depending upon nature of operation 


Combined with reimbursement accident insurance this con- 
tract assures extra funds when extra expenses are faced. 
Weekly income during disability also available. 


For rates, etc., consult our local office. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 












YOUR VOLUME 


Depends upon your Prospecting. Our 
Salary Savings and Bank Collection 
Plans will give you an increasing number 
of prospects, both receptive and acces- 
sible. Investigate this prospecting equip- 
ment. 

M. Allen Anderson, Agency Vice-President 


REPUBLIC NATIONAL LIFE 


INSURANCE COMPANY 


THEO. P. BEASLEY - PRESIDENT 
HOME OFFICE 




























Chicago Group Secretary 
Observes 10th Anniversary 














JOY M. LUIDENS 


Joy Marie Luidens, executive secre- 
tary Chicago association, this week is 
observing her 10th anniversary with the 
organization. Her desk was covered 
with floral gifts, the women’s division 
sending a large bouquet of roses, Presi- 
dent-elect L. Mortimer Buckley send- 
ing orchids and Charles T. Davies of 
Wyomissing, Pa., wealthy manufacturer 
who addressed the sales congress there 
recently, also sending a bouquet. 

Miss Luidens joined the association 
as secretary to the late Walt Tower, 
managing director, and for seven years 
held that post. She has been executive 
secretary for three years. 


Office Unusually Efficient 


Having had previous business experi- 
ence in an executive capacity with a 
shoe manufacturer, she installed modern 
business methods in the association of- 
fice, which now is a model of efficiency 
and is highly organized. Miss Luidens 
helped greatly to build the membership 
up to the record 1,657 paid total re- 
ported last year at the Houston conven- 
tion, and it is probable that number will 
be exceeded this year. 

Through her also clear the general 
agents and managers division, advisory 
council, Chicago C.L.U. chapter, Life 
Insurance & Trust Council, women’s 
division, cashiers division and the new 
informally organized group supervisors 
division. The diversity of interests in 
the association made possible through 
forming these various divisions and the 
work of Miss Luidens and her staff in 
helping to develop interesting programs 
for them and a continuous round of 
activities, have had much to do with 
increasing the membership. 





Ceases “Information” Service 


The Nebraska department states that 
it has been advised that the Insurance 
Information Service at 189 West Madi- 
son street, Chicago, has ceased its ac- 
tivities. This was operated by three 
lawyers. The Nebraska department 
filed an informal complaint with the II- 
linois Bar Association because of the 
activities of the concern in Nebraska. 
Insurance Information Service was 
broadcasting announcements over the 
air inviting all persons owning life poli- 
cies upon which premiums were no 
longer being paid to send them for an 
estimate of value. Apparently if there 
were any value in the policies, the con- 
cern would arrange to have them sur- 
rendered and charge a fee. 





Rolla R. Hays, Jr., of Hays & Brad- 
street, general agents for New England 
Mutual in Los Angeles, announces the 
arrival of a second son, Douglas Eu- 





gene Havs. The first son is Rolla R. 
Hays, ITI. 


For “Counsel” Curb; 
Divided on Method 


BOSTON—While general agreement 
was voiced before the ways and means 
committee of the Massachusetts legisla. 
ture that a new class of “insurance ad. 
visors or “insurance counsellors” 
should be placed under the closest sy. 
pervision of the commissioner of insyr- 
ance, divided opinion was expressed as 
to the method to be pursued. 

The hearing was on a bill prepared 
jointly by the attorney general and the 
insurance commissioner which provides 
that counsellors and advisors who 
charge fees for advice given policyhold- 
ers shall pay a license fee of $25 and 
that no contracts between advisors and 
policyholders shall be enforceable un- 
less made in writing, specifically set- 
ting forth the fee to be charged, or 
charged, with all such contracts open to 
the inspection of the commissioner. 

Merle G. Summers, Boston general 
agent New England Mutual Life, and 
also the counsel for the Massachusetts 
Association of Insurance Agents, de- 
clared the three billions in life in- 
surance in force in Massachusetts of- 
fered marked opportunity for the un- 
scrupulous or unqualified advisor to 
urge surrendering of existing contracts, 
and that all branches of the insurance 
business are threatened by the unre- 
stricted, unregulated and unqualified ad- 
vice given policyholders. 

Other interests, including the Massa- 
chusetts Brokers Association, are op- 
posed, in a measure, to the bill inasmuch 
as it sets up a new class of insurance 
representatives, “counsellors” or “advis- 
ors,’ and gives them a definite stand- 
ing not warranted by their services or 
qualifications. 





Los Angeles Managers 
Hear Huff and Mosler 


The Life Managers Association of 
Los Angeles listened to reminiscences 
of 50 years of life insurance by: Perez 
F. Huff, resident vice-president Bankers 
National Life. He went back to the 
days when he joined the Penn Mutual 
Life as an office boy, then proceeding 
through his varied experiences in the 
Home of New York, Equitable Society 
and Travelers. He told of the giants of 
life insurance of the earlier days, men- 
tioning Hagerman, Duffield, Butler, 
DeVore, Fitts, Tarbell, Winslow Rus- 
sell, Rhodes and Hill. He said it was 
all climaxed by the year when he deliv- 
ered $9,500,000 of insurance to his 
clients. He offered the suggestion for 
a senior club organization to be com- 
posed of men with 20 or more years of 
experience. 

H. G. Mosler, retiring president of the 
Life Underwriters Association of Los 
Angeles, made his farewell talk. Rolla 
Hays, Jr., chairman of the membership 
committee of the Life Underwriters As- 
sociation, said that the membership now 
is 470, and that is within hailing distance 
of the quota of 500 set for the associa- 
tion by the National Association. 
Capt. J. C. Jenkins of the Lockheed 
Aircraft Corporation spoke on the im- 
portance of aviation. 





App-a-Day Record of Mrs. Turley 


Mrs. Mavis Turley of Mount Sterling, 
Ky., an agent of Minnesota Mutual Life, 
wrote an application every day in May, 
Sundays and Decoration Day included. 
On four of the days she turned in two 
applications. Her total written business 
was $56,015. Only one case was fre- 
jected and one was not issued as ap- 
plied for. 


Lincoln National Life — Production 
was $3,000,000 or 26 percent ahea 
in May, “Hall month,” as compared to 
the same month last year. The month 
was dedicated to Chairman Arthur F. 
Hall. 

Major objective of the contest was to 
secure at least one “app” from every 











company representative. 
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Whitsitt, Holcombe Share Spotlight 


(CONTINUED FROM PAGE 1) 
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applicant would be allowed to write 
business during a probationary period. 
Previous opposition had been due, he 


said, to the fact that written examina- , 
| eral control to insurance, would un- 


tions are no guarantee of character, that 
examinations were sometimes held only 
infrequently or at points inconvenient 
for agents, and that companies were 





Vv. P. WHITSITT 


providing their own courses of instruc- 
tion for their agents. 

Commissioner Henderson and Mr. 
Whitsitt debated at considerable length 
whether a lowering of the policy loan 
interest rate is in the interest of the 
insured. Mr. Whitsitt pointed out that 
since only about one-third of policy- 
holders borrow, the two-thirds who 
don’t are penalized unless the net in- 
come on policy loans is as great as if 
the money were invested in other chan- 
nels. He emphasized that since policy 
loans are on the average small the net 
return is much less than the gross rate, 
while from the borrower’s standpoint 
the 6 percent rate is fair, since it is 
much less than the usual smali-loan rate. 


Tempts the Non-Borrowers 


Mr. Whitsitt also made the point that 
reducing policy loan interest below a 
certain rate additionally penalized the 
non-borrowers, since the lower rate 
tempts more to borrow, necessitating 
more liquid investments which of course 
bring lower returns. 

Gesell and Henderson questioned Mr. 
Whitsitt closely on the extent to which 
the association tries to stir up policy- 
holders for or against legislation affect- 
ing life insurance. The witness said this 
is not done, though general agents or 
agents sometimes get some of their 
prominent policyholders sufficiently in- 
terested to use their influence against 
pending bills which would be inimical 
to their interests as policyholders. 
_Gesell introduced a letter to the asso- 
ciation from its California representa- 
tive who wrote that “we have contacted 
only a few policyholders on a proposed 
premium tax increase, but we have 
created the impression that over 1,000,- 
000 policyholders are up in arms against 
it and the Merriam administration is 
weakening.” Mr. Whitsitt denied that 
this sort of tactics is customary and said 
the writer of the letter no longer repre- 
sents the association. 


Denies Intent to Sue 


Items in a New York City and a 
Washington paper saying that Thurman 
W. Arnold, assistant United States at- 
torney-general and a member of the 
monopoly committee, planned to bring 
federal anti-trust proceedings against 
members of the Group Association on 
the basis of testimony given last week 


appear to be groundless. Arnold’s office 
has denied any such intent. 

While the Roosevelt administration, 
with its apparent aim of extending fed- 


doubtedly like to see what a pro-new 
deal Supreme Court would do to the 
venerable Paul vs. Virginia decision that 
insurance is not commerce, lawyers feel 
that since rate credits and dividends are 
what determine the actual cost of group 
insurance, a case based on uniform ini- 
tial rates would be so weak as to lose 
in the Supreme Court regardless of the 
interstate commerce angle. 


Seek Ultimate Objectives 


Those interested in the ultimate ob- 
jectives of the monopoly investigation 
of insurance regarded as significant a 
statement thé other day by Columnist 
Ernest K. Lindley of the Washington 
“Post” that federal supervision of in- 
surance should be substituted for the 
present system of state regulation. 
Lindley is the author of laudatory books 
on Roosevelt and presumably gets his 





inspirations from high new deal sources. 
It is likely that his recommendation for 
federal control was in the nature of a 
trial balloon to test out the public’s re- 
sponse to the federal supervision idea. 





CAUSES OF LAPSATION 


J. M. Holcombe and Wm. Mont- 
gomery Are Questioned on 
Important Problem of the Business 





Most of the lapse problem is due to 
exigencies of policyholders’ circum- 
stances and to human frailty in keeping 
to its resolutions rather than to condi- 
tions which are susceptible of cure by 
home offices or field forces, J. M. Hol- 
combe, Jr., manager Life Insurance 
Sales Research Bureau, brought out at 
Monday’s hearing. 

Market conditions—a term covering a 
policyholder’s losing his job, for ex- 
ample, or any other circumstance beyond 
companies’ control—appear to account 
for the very great majority of lapses, 
said Mr. Holcombe. 

“Such failure as there is on the part 
of our distributive system is the thing 
that the bureau has, of course, attacked 








with all the vigor we can but which we 
have to recognize is a minor contribu- 
tion out of the total causes,” he em- 
phasized. 

Asked by Examiner Gesell if the 
“drive of the companies for volume” 
hasn’t much to do with lapses, Mr. Hol- 
combe said: 

“Oh, without any question. And there 
you clearly are considering a social ques- 
tion. I assume that we could adopt the 
system that is in use not on this con- 
tinent but elsewhere, where they have 
no agents whatsoever. We could aban- 
don the agency force, drastically cut 
down the amount of business sold, un- 
questionably drastically cut down the 
lapses, and so far as that distribution 
of it is concerned it would have been a 
gain because of the drop in lapses. 

“But we unquestionably would be 
tackling a social problem because we 
would have so very heavily cut the total 
protection which our United States sys- 
tem of distribution seems largely to have 
caused.” 


“False Gods” Statement 


Quoting from a Sales Research Bur- 
eau publication article containing the 
statement that “it is generally admitted 
today that volume is one of the false 
gods of our business,” Gesell wanted to 
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know if it signified that there is too 
much emphasis on volume and new busi- 
ness. Mr. Holcombe said that such a 
striking statement was used for em- 
phasis, and added: 

“Our studies, of course, indicate that 
we want to cut down these lapses all 
that we possibly can and we recognize 
what I mentioned a moment ago, that 
we can cut down lapses by cutting down 
the volume of business, but just where 
is the optimum point is a difficult ques- 
tion to settle.” 


Frank Asks About Growth 


Chairman Frank of the SEC took up 
the questioning, asking Mr. Holcombe 
why an individual company, already 
very large in volume, should want still 
larger volume. He expressed skepticism 
of the witness’s opinion that the desire 
was due solely to the philosophy of the 
institution of life insurance that if in- 
surance is a good thing it should be 
spread. Mr. Holcombe pointed out, 
however, that it could be attributed to 











the profit motive, since mutual com- 
panies dominate the business and the 
stock companies must stay in line. 

The bureau’s 1938 study of lapses was 
introduced into the record and Gesell 
indicated he was not much impressed by 
the lowering of the lapse rate for the 
20 largest companies in the bureau from 
17 percent in 1930 to 16 percent in 1938. 
Mr. Holcombe pointed out that condi- 
tions subject to company control are 
minor as compared with conditions of 
the market in which life insurance is 
sold and that it is unreasonable to ex- 
pect a major result when dealing with 
a minor factor. 


Might Have Been Worse 


In addition, he emphasized, the life 
insurance business has been operating 
during a period in the country’s history 
such that it is a question where lapse 
ratios would have gone if it had not 
been for the constant attention to hold- 
ing them down. He thought they would 








POLICIES for PURPOSES 


Your prospect is entitled to the life in- 


surance protection best fitted to serve his own 


particular needs. 


That means painstaking care in the 


selection of his policies—a def- 


inite and well balanced program. 


Thus equipped, he will become and 


will remain a permanently satis- 


fied policyholder. 
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otherwise have gone at least several 
points higher. 

As evidence of the fight on lapses he 
cited the companies’ contributions to 
the bureau. He had earlier testified in 
response to a question, that it costs 
about $200,000 a year to run the bureau. 
He also mentioned that the marked in- 
crease in interest in the lapse situation 
could be inferred from the fact that one 
insurance journal which in 1928 gave 
268 lines to the subject of lapses and 
conservation devoted 413 lines to it in 
1938. 


Hard to Fix Ideal 


Asked by Commissioner Henderson of 
the SEC what the ideal lapse ratio 
would be, Mr. Holcombe said it is diffi- 
cult to determine just what it should 
be. He pointed out that about 60 percent 
of those who started Christmas club 
savings accounts fail to complete their 
objectives and that 8 percent of new 
cars and 19 percent of used cars are 
repossessed during the first year. 

Mr. Holcombe cited a number of spe- 
cific ways in which the bureau’s re- 
searches had helped the lapse problem— 
showing up the effects of undue stress 
on motivation of agents by production 
club honors; studies showing older per- 
sons tend to be more persistent; and the 
discovery that policies in which ontional 
modes of settlement have been selected 
persist better because taken to cover 
definite needs. 


Opinion on Saturation Point. 


Gesell wanted to know whether the 
saturation point for life had not been 
reached and whether the consequent 
difficulty agents have in writing business 
is not the cause of lapses. Mr. Holcombe 
said that while some hold such a view 
there are also those who contend that 
the small amount of insurance per capita 


indicates how much more _ insurance 
should be sold. 
President William Montgomery of 


Acacia Mutual said that if there were a 
difference in the lapse rates in favor of 
the larger companies, as indicated in the 
bureau’s charts, it was due not to greater 
efficiency of management but to compe- 
tition in the field—by agents of big com- 
panies saying in effect, “Look at our 
size. We can do better for you.” 


Early Lapses Worst 


Asked by Gesell if he considered 
lapses a “serious economic waste,” Mr. 
Montgomery agreed as far as lapses 
with no return to the insured are con- 
cerned but that where there is a sur- 
render value the waste is not so large. 
The witness criticized high initial pre- 
miums for participating insurance, say- 
ing the Acacia in 1926 had reduced its 
premiums “to about the level of the non- 
participating stock companies.” High 
gross premiums, he said, contribute to 
lapse and to the loss that occurs when 
a policy lapses. 

A. C. Clark, vice-president and actu- 
ary Equitable Life of Washington, D. 
C., testified on lapses and surrenders in 
his company. 


Dr. Davenport Testifies 


Dr. Donald Davenport of Harvard 
business school took up all of Monday 
morning with an explanation of legal 
reserve insurance, stressing particularly 
what he called “terminations by frus- 
tration” of the policyholder’s intent. He 
presented charts indicating that $82 out 
of each $100 of insurance sold termin- 
ates in such a way as to involve defeat 
of the policyholder’s program, even as- 
suming that all expiries of term insur- 
ance represent satisfactory attainment of 
policy objectives. 

Senator King of Utah, who has con- 
sistently striven against the false em- 
phasis of which Gesell and others are 
occasionally guilty, quarreled with Dr. 
Davenport’s use of the word “frustra- 
tion,” saying he knew of cases where 
insurance had fulfilled its objective yet 
would be listed as “termination by frus- 
tration” under the Davenport definition. 
Dr. Davenport replied that the SEC had 
considered its phraseology very care- 
fully and despite Senator King’s objec- 





tions said he thought frustration the 
correct term. 

Davenport caused considerable specu- 
lation as to what reform schemes for 
industrial the SEC might have up its 
sleeve when he said that “it is possible 
that a different marketing system could 
be devised which would enable the poor 
man to get insurance at a much lower 
cost.” Asked by Frank why the indus- 
trial companies did not initiate the 
changes, Davenport said the companies 
had started in the present system, had 





J. M. HOLCOMBE, JR. 


learned how to manage their agents ac- 
cording to it and “any change would 
be rather difficult for them to accom- 
plish.” 

As the morning’s hearing closed, 
Frank, who had been harping on “poor 
man’s insurance” at each reference to 
industrial cleared up any possible mis- 
understanding about profit incentives in 
the present setup, pointing out that ‘the 
explanation must be found in inertia 
rather than selfishness.” 





FAVORS U. S. CONTROL 
O’Mahoney Advocates “National 
System to Handle National 
Business” 





Federal supervision of life insurance 
—long suspected by those in the busi- 
ness as the basic aim of the monopoly 
committee’s investigation—was brought 
into the committee’s hearings this week 
when Chairman O’Mahoney remarked, 
after hearing testimony on the Life 
Presidents Association’s legislative work, 
that “the thought that arises in my 
mind is whether it would not be better 
for the policyholders and better for the 
insurance companies if we had one na- 
tional system to handle what is obvi- 
ously a national business.” 

Citing the association’s work in avert- 
ing a proposed 6 percent premium tax 
in Florida, O’Mahoney pointed out that 
state legislatures cannot be expected to 
handle national problems and asked if 1t 
would not be better “to have a national 
rule of ne to which these trus- 
tees (i. e., the companies), would have 
to respond.” As it stands now, there is 
no effective way of making them re- 
spond, he added. 


Effects Upon Whole Economy 


Saying that neither he nor any other 
member of the committee had any in- 
tentions on changes in insurance regu- 
lation, O’Mahoney said: 

“T am merely trying to probe the 
situation, but here we have clearly pre- 
sented a national business with effects 
upon the whole economy, with no effec- 
tive supervision in the public interest. 
I feel that those of you who are experts 
in this business could very well advise 
the national legislature as to what the 
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Former Ohio Insurance 
Superintendent Killed 








HARRY L. CONN 


Harry L. Conn, former insurance 
superintendent of Ohio, was killed in a 
fall in Elks Lodge at Van Wert, O., 
Tuesday night. 

Judge Conn served as Ohio superin- 
tendent in 1923-4, resigning in June, 
1924, to accept an appointment to the 
Ohio supreme court. Before his insur- 
ance department experience he had been 
general counsel and a director of the 
Central Manufacturers Mutual of Van 
Wert and a director of the Ohio Under- 
writers Mutual. Since his retirement 
from the supreme court he had been 
practicing law, specializing in insurance 
practice. He had written extensively 
on insurance topics. 








MANAGERS 


Poindexter Elected in St. Louis 


Clarence H. Poindexter, Northwest- 
ern Mutual Life, was elected president 
of the General Agents & Managers As- 
sociation of St. Louis at the annual 
meeting. He succeeds Frank M. See, 
New England Mutual Life. Other offi- 
cers are: Vice-president, William H. 
Van Sickler, State Mutual Life; secre- 
tary-treasurer, Arthur E. Miller, Union 
Central Life. Executive committeemen 
are Lester S. Becker, Lincoln National 
Life, and Anthony E. Veith, of Massa- 
chusetts Mutual Life. 





Harry W. Riehl, general manager 
Better Business Bureau of St. Louis, 


talked on illegal practices being carried 
on in St. Louis relative to life insurance. 
The Better Business Bureau has been 
active in combatting so-called insurance 
counsellors. 





Fort Worth Managers Elect 

Frank E. McGonagill, vice-president 
and superintendent of agencies of the 
State Reserve Life, has been elected 
president of the Fort Worth (Tex.) 
Life Managers’ & General Agents’ Club. 
Other officers are: Vice-president, 
George V. Brooks, Southwestern Life, 
and secretery-treasurer, Felix L. Hargis, 
Jefferson Standard Life (re-elected.) 


Newark Managers Elect 


At the annual meeting in Newark of 
the General Agents & Managers Asso- 
ciation of Northern New Jersey, John C. 
Elliott, Penn Mutual Life, was elected 
president; John A. Ramsay, Connecticut 
Mutual Life, vice-president; Alvin Met- 
calfe, National Life of Vermont, secre- 
tary-treasurer . 


Garrett Elected in Peoria 


PEORIA, ILL.—New officers of the 
Managers and general agents division of 











the Peoria Association of Life Under- 
writers were elected at a luncheon 
meeting. C. R. Garrett, Northwestern 
Mutual, is president; James B. Scott, 
Prudential, vice-president; James W. 
Ross, Mutual Benefit, secretary-treas- 
urer. C. R. Golly, Equitable Society, 
retiring president, presided. 


NEWS BRIEFS 


The Milwaukee Life Managers & 
General Agents Association will hold its 
annual picnic, golf tournament and day 
of sports at Chenequa Country Club, 
west of Milwaukee on June 20. 

The supervisors group of the Cleve- 
land Life Underwriters Association will 
hold its annual golf tournament and 
dinner at the Hawthorne Valley Coun- 
try Club June 26. 

The Cleveland Life Agency Cashiers 
Association will hold its picnic at Little 
Cedar Point June 20. 

A yachting party will be held by the 
San Francisco C.L.U. chapter June 16. 
Forty-five members will sail on John C. 
Piver’s “Eloise,” touching at one or 
two sheltered locations for games and 
refreshments. 

The Seattle C. L. U. Chapter held its 
annual party at the Seattle Golf Club. 
Many member visitors were in attend- 
ance from Tacoma and Everett. 











Buckley Is Elected 
Chicago President 


L. Mortimer Buckley of the Provi- 
dent Mutual, Chicago, vice-president of 
the Chicago association last year, was 
elected president at the annual meeting 
this week. The entire slate prepared by 
the nominatine committee, which previ- 
ously was published in THE NATIONAL 
UNDERWRITER, also was elected. 


Stumes Reports on Year’s Work 


C. B. Stumes, Penn Mutual, retiring 
president, reported on the fine progress 
made in the last year, with outstanding 
gains in all departments. He especially 
noted the work of D. M. Phipps in pre- 
paring the clinic sessions, J. H. Brennan, 
Fidelity Mutual, membership chairman, 
Walter Hiller and Harry Walter of the 
Penn Mutual, who wrote the successful 
skit, “Clinic of 1939,’ which is to be 
shown again June 17. Mr. Stumes said 
4,600 copies of a life insurance text book 
printed by the association were asked 
for by Chicago high schools and were 
distributed. The legislative situation in 
Illinois this year, he said, was not seri- 
ous and everything seemed to be under 
control. 

There were 25 honor (100 percent) 





agencies during the year. The associa- 
tion is on a strict budget, he said, and 
will finish 1939 with a substantial sur- 
plus. Mr. Buckley took over the gavel, 
then relinquished it again to Mr. Stumes 
who introduced H. J. Johnson, national 
president and general agent Penn Mu- 
tual at Pittsburgh. 


Holgar Johnson Speaks 


Mr. Johnson said life values in this 
country are covered to the extent of only 
about 7 percent and the life agent’s job 
is to cover'these values more adequately. 
He emphasized the public relations as- 
pects of life insurance selling, with 
some 162,000 life agents making more 
than 200,000,000 contacts annually. The 
agents will improve public relations by 
not neglecting to give proper service, no 
matter how small the case. He noted 
some cases of gross neglect in his own 
experience, commenting that such treat- 
ment and the lapsation of policies, how- 
ever small they may be, invariably 
create a lastingly unfavorable public at- 
titude. 

Mr. Johnson spoke for purpose selling 
instead of problem selling; for helping 
people to take the financial and estate 
steps that they want to take, rather than 
telling them what they ought to do. Such 


| a policy would create an entirely differ- 


ent public attitude, he said. 
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Low monthly premiums. 


A $225,000,000.00 Mutual Company, 59 years old 
with an understanding, cooperative Home Office. 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


Saint Paul, Minnesota 


SIMPLIFIED 
PROGRAMMING 


A current addition to our sales portfolio is a programming plan which 
is easy to use and is most appealing to the family man irrespective of 
his income and irrespective of whether his need proves to be a modest 
program calling for $50.00 a month, or, because of his family's standard 
of living, one of $1,000.00 a month. 


We Offer our Field Force: 

1. A liberal agency contract. 
. A plan for financing your agency. 
Accounting methods to guide you. 
Proven plans for finding—training agents. 
A liberal financing plan for your agents. 
A unique supervisory system. 
Organized Selling Plan. 
Unusually effective selling equipment. 


Policies for every purpose: Regular—Family—Juve- 
nile—Women—Group—Payroll Savings, etc. 
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NOT 
NEEDS 
BUT WANTS 


The need for food, clothing, shelter and educa- 
tion, in a family's life is always present. A family 
needs these necessities of life to exist. A main- 
tenance of income for today and for tomorrow 
is absolutely necessary to provide their very 
existence. The sad part is that most people do 
not have this realization brought forcibly to their 
attention until overtaken by disability, unemploy- 
ment or old age. 


To make prospects realize their needs and to 
turn them into wants is a huge undertaking. 
Every means of visual and auditory education 
must be employed to accomplish this desirable 
attitude. 


Midland Mutual men are equipped to do this 
job. They are trained and skillful. Their Com- 
pany provides every means of field cooperation. 
This is why the Midland Mutuai's new business 
for the first five months of 1939 has far ex- 
ceeded that for the same period of 1938. 


The Midland Mutual is always looking for good men. Agency 
opportunities available. Write the Agency Department for details. 


The MIDLAND MUTUAL LIFE 


INSURANCE COMPANY 
COLUMBUS, OHIO 














PROMOTED BY BANKERS OF IOWA 




















E. P. KERN 


E. P. Kern, Bankers Life of Iowa 
manager at Washington, D. C., since 
1928, has been named an assistant su- 
perintendent of agencies, to work with 
16 of the company’s eastern agencies. 
R. C. Gilmore, member of the agency 
since 1935, succeeds Mr. Kern as Wash- 
ington manager. 

As a salesman in the Washington 
agency for eight years, Mr. Kern made 
a good sales and conservation record. 





R. C. GILMORE 


In 1926, five years after joining the 
company, his production was $500,000 
and he led in persistency. Mr. Kern 
has been a director of the District of 
Columbia Life Underwriters Associa- 
tion. 

Mr. Gilmore graduated from Wash- 
ington & Lee University in 1932. He 
is a graduate of the Bankers Life sales 
training school and received his C.L.U. 
degree in 1938. 








Third Proposal Is Submitted 
on Convention Audit 





(CONTINUED FROM PAGE 1) 


up for this officer in 1940 and all of these 
people would be strong for the insur- 
ance commissioner of West Virginia in 
the fond hope that they would be able to 
continue to secure $25 a day and trim- 
mings, which they are not able to get 
now in private business. Be it said to 
the credit of most of these  fel- 
lows, they are rather well-trained, being 
certified public accountants or junior ac- 
countants. By doing this I can give a 
good many men jobs that will bring 
them a greater return in about three or 
four months than they can earn in a 
whole year in West Virginia and why 
should I not do it? 

“But it appears to me there is another 
sounder and more business-like way of 





True to Their Calling— 
Proud of Their Company 


No man can contribute more to the welfare of his community than 
the Life Insurance representative. In helping to build security 
against life’s hazards he crusades for human happiness and 
economic well-being. 

For more than 50 years, Manufacturers Life representatives 
have made valuable contributions to the public welfare. The 
strong position the Company holds today is due in no small 
measure to their efforts. 


INSURANCE AND DEFERRED ANNUITIES IN FORCE 
572 MILLION DOLLARS 


ASSETS EXCEED 167 MILLION DOLLARS 


MANUFACTURERS 


| IFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA 
Established 1887 





approaching the subject. I have been 
a traveling salesman. Our price for a 
small lot of opera chairs or school desks 
was a certain figure but when we could 
get a large order the price was brought 
down correspondingly. In other words, 
a wholesale price was made. 

“In the accounting world it is true the 
certified public accountants have an al- 
leged standard fee but this office knows, 
personally, that when a good long job is 
dangled in front of them they take a les- 
ser fee. We would not be in favor of 
bringing labor down to starvation wages 
but it appears to us that $25 per day for 
short hours, plus sustenance and trans- 
portation, is somewhat too high for most 
of the insurance companies. There are a 
few companies that perhaps can stand 
this examination business indefinitely 
but I dare say there are but few that 
could not be examined to death in a few 
years. 


Economies Brought About 


“It appears to me that it is the duty 
of the commissioner to do everything 
humanly possible to help the companies 
in order that the insurance reserve may 
be protected and I feel that they have 
been doing a great work in this direction. 
We have forced economies everywhere 
in the whole country in the operation 
of insurance companies. We have com- 
manded them to get their houses in 
order to protect the policy reserves. 
Should we not set a good example when 
it comes to the point where we must 
send examiners? Should we lose our 
nerve when some of our friends begin 
to seek employment and make demands 
for pay that are beyond the reach of a 
state to pay? Certainly, the state of 
West Virginia would not pay any ex- 
aminers out of the tax funds $25 a day 
and I am inclined to believe that there 
is not another state that would do that. 
Now, if the states, themselves, would be 
unwilling to pay such a price for ex- 
aminations, then why should we demand 
that the companies pay it? 

“At $25 a day the yearly salary would 
be over $7,500, transportation expenses 
and sustenance to be added. 

“IT would suggest that the commis- 
sioner of the state of domicile of the 
company should be permitted a veto 
power on excessive charges for exam- 
ination because the company is his and 
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he is able to judge the worth of the ex- 
amination and the ability of the com- 
pany to pay. 

“Sustenance should be limited to ac- 
tual cost. I have been a traveling man 
myself and I know many men who got 
a 50 cent meal and charge 50 cents ad- 
ditional for eating it. Likewise, when 
they paid $1, they charged a 50 cent fee. 
Human nature is the same wherever you 
go and these expense accounts among 
traveling men are called swindle sheets 
by the men themselves. I know the in- 
side of it because I have been one.’ 


TENNESSEE WANTS CONVENTION 


NASHVILLE — Commissioner Mc- 
Cormack of Tennessee will attend the 
convention of the National Association 
of Insurance Commissioners at San 
Francisco and will extend an invitation 
to the association to meet in Tennessee 
—either at Nashville or Memphis—in 
1940. 


Whitsitt, Holcombe Share 
Spotlight at SEC Quiz 


(CONTINUED FROM PAGE 6) 


contents should be of a national system. 
But that there should be a national sys- 
tem becomes increasingly apparent to 
me as we proceed with this study. 

“My personal desire would not be to 
create any new burdens to be placed 
upon insurance or upon any other in- 
dustry. My purpose would be rather to 
remove burdens which now exist and 
to provide a better system of protection 
for the policyholders and a greater cer- 
tainty that the trusteeship which un- 
questionably lies upon the shoulders of 
the executives in every line of big busi- 
ness would be more adequately en- 
forced.” 

Asked by THE NATIONAL UNDERWRITER 
whether his examination of the wit- 
nesses indicated that legislation was con- 

















COMMONWEALTH LIFE 


OFFERS A POLICY FOR 
EVERY LIFE Cosmdtingency 
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Our unique Optional 
Life and Endowment 
Policy is so very flex- 
ible that it actually 
provides a complete 
life insurance pro- 
gram. 


®Commonwealth Life's 
plan of Cordial Co-op- 
eration is enabling sales- 
men to build bigger in- 
comes more quickly. For 
full information write to 


WALTER S. SCHNEITER 
Secretary of Agencies 


Commonwealth Life 
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templated providing for federal super- 
vision of life insurance, O’Mahoney 
said that no such program had been 
discussed by the committee. 

“My questions should not be inter- 
preted as indicating more than a desire 
to explore the field thoroughly,” he said. 
“All this testimony before the commit- 
tee has dealt with a national business 
which is not subject to any real national 
standards. It should be borne in mind 
that the testimony this morning shows 
that insurance needs national standards, 
that is why these associations, like the 
Presidents Association, for example, are 
formed. It is clear that the public is 
not adequately represented, if at all, in 
the establishment of these standards. 

“Insurance executives, like any other 
industrial leaders, are fearful of stand- 
ards and rules made and fixed by per- 
sons who do not have the information 
necessary to fix proper standards. That 
is why they are afraid of both national 
and state legislation because they feel 
it deals with only one side, that it is 
framed by bodies which are not fully 
advised on the facts. 

“On the other hand, it seems to me 
perfectly clear that the public is not ade- 
quately protected when standards are 
fixed solely by insurance executives. 
The ideal system as I see it would be 
to have these necessary’ standards 
shaped and established on behalf of the 
policyholders, the companies and the 
public. It is obvious from the testi- 
mony that that is not being done now. 
State authority is not equipped to do it 
because the business is national and 
there is no federal authority. 1t is 
clear that there must be national stand- 
ards.” 

R. L. Hogg, assistant general counsel 
Life Presidents Association, and F. L 
Cooney, Atlanta, inspector of agencies 
New York Life and the Life Presidents 
Association representative in Georgia, 
testified on the association’s legislative 
work Wednesday. 


PARKINSON COMMENTS ON QUIZ 


NEW YORK—President T. I. Park- 
inson of Equitable Society, in address- 
ing a meeting of the Ott agency of New 
York, referred to the current phase of 
the insurance investigation by the tem- 
porary national economic committee. “It 
is true,” he said, “that the life insurance 
companies all use the same multiplica- 
tion table and the same system of addi- 
tion and subtraction, but that does not 
constitute restraint of trade, monopoly 
or conspiracy to avoid competition. The 
mortality table used by the companies 
may be the same; they may confer 
among themselves and with state insur- 
ance officials with respect to what is 
sound and desirable in the development 
of the business, but that does not elimi- 
nate competition. Competition in the life 
insurance business is in service rendered 
and its net cost to the policyholders. In 
the giving of service and in aiming at a 
low net cost, there is not only competi- 
tion, but furious competition among the 
companies.” 


Lehman Signs N. Y. Code Bill 


NEW YORK—Governor Lehman has 
signed the Piper-Hampton insurance 
code revision bill. It will become effec- 
tive Jan. 1, 1940, except as to non-profit 
hospital service corporations and medi- 
cal indemnity institutions, to which it is 
applicable at once. The work of revi- 
sion covered almost four years. 





Bruce Parsons, general agent Mutual 
Benefit, Chicago, went into a tie with 
the Bing Crosbys this week when Mrs. 
Parson presented him with an 8-pound 
baby boy, their fourth. The other chil- 
dren are Donald Bruce, James Alvin 
and Thomas Owen. The new baby has 
not been named yet. 





Inspector Walter Sharp of Division L 
of the Prudential has rounded out 35 
years with the company. He has been 
an inspector since 1927. Inspector E. 
W. Ferguson of Division O has rounded 
out 30 years. He has been an inspec- 
tor since 1923. 
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The Columbian National's 
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Expense, Trained Nursing serv- 
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Surgical operations, Miscel- 
laneous hospital expenses 
(such as operating room, anes- 
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THE YANKEE is a com- 
plete new hospitaliza- 
tion plan covering 
both Accident & Sick- 
ness, 
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Epirorr1at Comment 








Not as Fair as It Might Be 


In spite of sincere efforts of committee 
members to be fair in conducting the 
monopoly inquiry into life insurance, the 
inherent unfairness of the procedure that is 
being followed becomes more and more 
apparent as the investigation rolls along. 
The worst feature of the hearings is their 
inescapable resemblance to a criminal trial. 

The injustice of this quasi-judicial setup 
becomes more striking now that the com- 
mittee has entered on a phase where ques- 
tions of possible anti-compact law viola- 
tions are being brought up in connection 
with some companies getting together on 
ordinary nonparticipating rates and the 
general following of uniform initial rates 
insurance. It is clear to any 
open minded person that the three Hart- 
FORD stock companies’ getting together on 
nonparticipating rates could not by any 
stretch of the imagination be construed as 
controlling the price of insurance. As B. 
D. FLYNN, vice-president and actuary 
TRAVELERS, testified—though it was ob- 
vious that the SrecurITIES & EXCHANGE 
CoMMISSION’s examiner was irked at the 
facts being brought out so clearly—the 
three Hartrorp stock companies have 
about 6 percent of the ordinary insurance 
in force in the Unirep States. What 
examiner GERHARD GESELL was harping on 
was the large percentage of nonpartici- 
pating insurance which these companies 
have and he was obviously taken aback 
when Mr. FLynn told him that even on 
this basis the Hartrorp companies had 
less than one-third of the ordinary non- 
participating insurance in force rather than 
nearly one-half, which Mr. GESELL was 
trying to show. 

As everybody in the life insurance busi- 
ness knows and anybody outside the busi- 
ness could readily find out, the main source 
of competition for nonparticipating insur- 
ance is not other nonpar companies but 
the mutual companies. Hence, there is 
little point in trying to show how large a 
percentage TRAVELERS, AETNA LIFE, and 
CoNnNEcTICUT GENERAL have of the total 
nonparticipating insurance in force. It is 
as meaningless as to try to make something 
out of the fact, for example, that the Forp 
Motor Company makes 100 percent of the 
8-cylinder cars in the low price class. 
Forp’s real competition is mainly from 
rivals in the 6-cylinder field. 

As to the group association’s activities, 
it is true that they cover a far larger 
share of the total group insurance sold. 
However, as was repeatedly brought out 
by the witnesses who testified on group, 
the initial rate means little as long as it 
is high enough to be adequate and low 


on group 


enough not to be burdensome, for dividends 
or rate credits are what determine the ac- 
tual cost to the insured. Furthermore, the 
initial rates are promulgated as official by 
the New York insurance department, 
which means that every company domiciled 
or licensed in NEw York must follow them 
wherever it does business. The fact that 
the New York department uses the data 
and ordinarily follows the recommenda- 
tions of the group association does not 
mean that it is not in full control of the 
situation. As Actuary H. S. Beers of 
AeETNA Lire testified, the NEw YorK de- 
partment’s power to investigate the sound- 
ness of the rates and recommendations is 
not the same as the industry setting its 
own rates, even though the department 
ordinarily follows the group association’s 
recommendations. 

Since there has obviously been no viola- 
tion of law, since insurance has been held 
by the United States Supreme Court to be 
not subject to federal control over com- 
merce, and since even if there had been 
a violation an inquiry such as the current 
one would not be the place to elicit testi- 
mony, the life insurance business is being 
placed in an unfair light. Under the com- 
mittee’s setup the witness is necessarily 
placed on the defensive, as if he stood ac- 
cused before the bar of justice. In addition, 
he is subjected to questioning as if he were 
a recalcitrant witness being cross-examined 
by a district attorney. 

If the SEC’s thoroughgoing examiner 
fails to think of some question to throw 
at the witness, Chairman O’Mahoney or 
one of the other active members of the 
committee will think of it. With the ex- 
ception of O’Muahoney, Examiner Gesell 
and the four committee members who do 
most of the questioning, Isador Lubin of 
the Labor Department, Chairman JEROME 
FRANK and Commissioner LEON HENDER- 
son of the SEC, and T. W. ARNOLD, as- 
sistant United States Attorney-General, 
seem far more interested in bringing out 
and digging into anything which can be 
made to look in the slightest degree dis- 
creditable than in getting a clear perspec- 
tive on how the insurance business really 
operates. 

When so much emphasis is placed on 
aspects which can by clever emphasis and 
tone of voice on the part of the questioners 
be made to look sinister, it is small won- 
der that the witnesses are somewhat reluc- 
tant to take down their hair and spill out a 
lot of voluntary information on how the 
business is run. Everything a witness says 
is of course taken down by the official 
stenographer. Rather than haggle over 


apparently trivial points, a witness is likely 
to let the questioners put words in his 
mouth—words which may prove embar- 
rassing later on when pulled out of the 
records, particularly if given without the 
context. 

In comparison with what the committee 
could do if it wanted to be really nasty, it 
is obvious that the insurance business is 
getting off quite lightly. But why should 
it be put through any inquisition, however 
mild? Why are inquisitors so ready to 
seize on anything even apparently discred- 
itable with the greatest glee, while the 
tremendous contributions of life insurance 
to American security are either ignored or 
made to look merely incidental to selfish 
aims? 

It is probably quite true that the insur- 
ance business is getting off as lightly as 
any other type of activity which have come 
before the monopoly committee. Yet the 
treatment that the life insurance is getting 
is touched with a greater public interest 
than ordinary types of business. People 
will go right on buying automobiles, Mason 
jars, or tennis sneakers no matter what 
has been brought out about these products 
at the committee’s hearings. But life in- 
surance is so much a matter of confidence 





on the part of the buyer that disturbing 
this confidence without good reason—anq 
certainly no good reason has been proved 
so far—is akin to circulating rumors about 
the solvency of a bank. There are lays 
which make the latter a criminal offense, 
The monopoly committee, however laud. 
able its objectives in trying to find out 
what makes the economic machine tick, 
should be more careful that whatever good 
it hopes to accomplish in the life insurance 
field is not more than offset by needless 
disturbing of the public’s confidence. 

Of the recent INDIANAPOLIS automobile 
race in which FLoyp Roserts, last year’s 
winner, was killed, sports writer Br 
Corum wrote: “I can’t believe that there 
is enough sport or enovgh scientific gain 
in an automobile race in 1939 to justify the 
sort of Memorial Day Mrs. Fioyp Ros- 
ERTS and her three children had yesterday.” 

To paraphrase Britt Corum, we can't 
believe there is enough gain from an in- 
quisition like the one new going on to 
justify the misery that is in store for 
widows and children of men who should 
have bought life insurance but were led to 
believe it was not worthy of their confi- 
dence. The tactics of the monopoly com- 
mittee are entirely unnecessary. 








PERSONAL SIDE OF THE BUSINESS 





H. T. Dobbs, Jr., son of H. T. Dobbs, 
vice-president Industrial Life & Health 
of Atlanta and chairman of the executive 
committee of the Industrial Insurers 
Conference, has been graduated with 
highest honors from the evening ex- 
tension school of the University of 
Georgia. 

Arthur C. Daniels, who has been ap- 
pointed permanent secretary of the In- 
stitute of Life Insurance, has had a 
broad experience in the business. He 
has engaged in consultive and advisory 
work for the United States Veterans 
Administration and various life compa- 
nies. He has been a factor in the re- 
organization of a number of companies. 
He was born in New York in 1908, at- 
tended Columbia and Harvard, gradu- 
ating from the latter in 1930. He at- 
tended Harvard Law School for one 
year and then entered the consulting 
actuarial firm of Fackler & Breiby, 
which later became Fackler & Co. 

Insurance Director Smrha of Nebra- 
ska has been elected president of the 
Knife & Fork Club of Lincoln, a civic 
organization with a large membership. 

The record 85-pound wahoo, caught 
off the Florida coast recently by Vice- 
president George L. Hunt of the New 
England Mutual Life, has been added 
to the permanent exhibits of the New 
England Museum of Natural History 
in Boston and was placed on special 
display with unveiling exercises. 

“Kibitzers’ Gallery No. 1,” erected by 
the Bankers Life on the site of its new 
office building in Des Moines, was rep- 
resented at the first national convention 
of the “Rockefeller Center Sidewalk 
Superintendents Club” in New York 





City by J. H. McCarroll, advertising 





manager. Founder of the club was 
John D. Rockefeller, Jr., at whose sug- 
gestion contractors erected a kibitzers’ 


gallery whence spectators could “su- 
pervise” construction work on Rocke- 
feller Center. 


Morris Levi, manager Guardian Liie, 
Evansville, Ind., after more than 20 
years, has been decorated with the Or- 
der of the Purple Heart, having been 
wounded in France during the world 
war. 

Eldon D. Wilson, Richmond, Va., 
manager Mutual Life of New York, was 
reelected president of the trustees of 
Davis & Elkins College in West Vir- 
ginia. He had planned to retire from 
the board but he was induced to serve 
for at least another year. He was first 
elected to the board while manager of 
the Mutual Life at Wheeling, W. Va. 

Ortha Robbins, veteran traveling 
cashier for the Bankers Life of Iowa, 
married Henry J. Gerth of Dayton, O., 


in Des Moines. 
W. T. Grant, president Business 
Men’s Assurance, left Kansas City on 


an extended trip to the west coast. Af- 
ter visiting agents at Los Angeles and 
San Diego, he plans to attend the an- 
nual convention of the National Asso- 
ciation of Insurance Commissioners and 
the executive committee meeting of the 
American Life Convention in San 
Francisco. 

The Business Men’s California sales 
organization will gather in San Fran- 
cisco June 26-27. 

Although C. F. Axelson, Northwest- 
ern Mutual Life, Chicago, sold himself 
an educational policy some time ago, his 
son Kenneth won the only four year 
scholarship to the University of Chi- 
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cago given to graduates of the Univer- 
sity High School in Chicago. C. F 
Axelson is past president. of the Illinois 
Life Underwriters Association and trus- 
tee of the University of Chicago. 

At the tiller of his “Bacardi,” Richard 
Blackmur, Massachusetts Mutual gen- 
eral agent at Boston, won the Memorial 
Day 18-mile handicap race around Bos- 
ton Light, and was awarded a _ trophy 
cup by the Hingham Yacht Club of 
which Mr. Blackmur is vice-commodore. 

Dr. John M. Thomas, who resigned 
as president of Rutgers College to be- 
come vice-president of National Life of 
Vermont and who terminated that con- 
nection a few months ago, has now 
been elected president of Norwich Uni- 
versity of Northfield, Vt. 

S. W. McGill, Fort Wayne manager 


Union Central Life, has been named 
secretary of the Fort Wayne Quest 
Club. 


J. H. Moorcroft of the A. G. Gabriel 
general agency of the Midland Mutual 
Life was elected president of the Dens- 
more Alumni Club of Detroit. 

Sis Hoffman of the J. C. Benson 
home office agency of the Union Cen- 
tral at Cincinnati has paid $504,745, of 
which $482,080 is credited on the cash 
basis, since Jan. 1, and is the first mem- 
ber of the company’s decennary $500,000 
Club. She has earned a place in that 
club for the seventh time. Mrs. Hoff- 
man delivered four cases last month for 
$39,000. 

William C. Walker, son of Frederick 
W. Walker, vice-president of the North- 
western Mutual Life, Milwaukee, has 
been awarded one of ten four-year free 
tuition scholarships by Lehigh Uni- 
versity at Bethlehem, Pa., on the basis 
of competitive regional examinations. 


Joseph K. Bye, secretary of Ohio State 
Life, and Mrs. Bye have returned to 
Columbus after a visit at the New York 
fair, having made the round trip by 
plane. 

Harry W. Stanley, for 34 years gen- 
eral agent of the Equitable of Iowa at 
Wichita, has been honored by President 
Frederick W. Hubbell by appointment 
to the “Organization Club.” 

Walter F. Shaw, New York City as- 
sistant manager of agencies of Mutual 
Life of New York, one of the old stand- 
bys of the organization, returned to his 
office this week after having been laid 
up with pneumonia and other complica- 
tions for five or six weeks. 

C. A. Craig, vice-president National 
Life & Accident, has been appointed a 
member of the state civil service com- 
mittee by Governor Cooper. 

President and Mrs. H. K. Lindsley 
of the Farmers & Bankers Life, and of- 
ficers and members of the home office 
and general agency were entertained by 
Clayton Mammel, Wichita general 
agent, at a buffet supper and lawn party 
at his home in honor of President 
Lindsley’s birthday. 


DEATHS 


W. J. Becker, 70, former Cleveland 

manager of the Metropolitan Life, died 
there after a brief illness. He was with 
Metropolitan for many years, managing 
agencies in Terre Haute, Ind., Spring- 
field, Ill, and Los Angeles, before go- 
ing to Cleveland. He retired in 1933. 
_ Col. John G. Maher, 71, organizer and 
former president of the Old Line Life 
of Nebraska, merged later with the Lin- 
coln National Life, died suddenly of a 
heart ailment in Rome, where he has 
spent most of the last five years. Mr. 
Maher had led a varied life, as teacher, 
government mail clerk, real estate 
dealer, court reporter and war corre- 
spondent for New York papers. 








W. Hoyt Braselton, general agent at 
Paris, Tex., of the General American 
Life, died at his home in that city fol- 
lowing an illness of a few days. 

James A. Frear, one of the organiz- 
ers, first president and the owner of 





policy No. 1 of National Guardian Life 
of Madison, Wis., died the other day 
at the age of 78. Mr. Frear had a 
political career in Wisconsin. He was 
chairman of the senate insurance com- 
mittee when the investigation of life in- 
surance in Wisconsin was conducted in 
1907. When the insurance laws recom- 
mended by that committee were enacted, 
27 companies withdrew from Wisconsin, 
reducing the number of companies op- 
erating in that state to about six. Mr. 
Frear saw the need for additional facili- 
ties in the state and he took an active 
part in the organization of National 
Guardian, becoming president when Na- 
tional Guardian was licensed in 1910. 
He later resigned as president because 
he was elected to Congress and had to 
be in Washington most of the time. 

George H. Bacon, agent of the Mu- 
tual Trust Life for the last four years 
and formerly general agent Union Mu- 
tual Life in Chicago, died in that city 
at the age of 48. He was a native of 
Bacon, Del., and a graduate of George 
Washington law school. Mr. Bacon was 
the first cashier of the old Bokum & 
Dingle general agency of Massachusetts 
Mutual in Chicago, and later an agent 
of the office, with which he was con- 
nected 10 years. 

Dr. Edward J. Moore, medical direc- 
tor of Pennsylvania Mutual Life, died 
in Philadelphia after an illness of about 
a year at the age of 65. 

William H. Lueders, 73, probate judge 
at Cincinnati since 1909 and a director 
of the Western & Southern Life, died 
suddenly at his home there. Judge 
Lueders was widely known among the 
company’s field men, usually delivering 
the necrology at conventions. 

Jacob Goodsitt, 74, assistant manager 
Metropolitan in Milwaukee until his re- 
tirement about eight years ago and 
with the company for 46 years, died at 
a Milwaukee hospital after a short ill- 
ness. 

L. L. Archibald, 48, agency supervi- 
sor for the W. K. Murphy general 
agency of the Northwestern Mutual Life 
in Los Angeles, died there. He entered 
life insurance in Peoria, Ill., with the 
Mutual Benefit Life and went to Los 
Angeles in 1920 as cashier for that com- 
pany. He joined the Murphy agency in 
1924. 





C.L.U. Tests Taken by 
1,750, an Increase of 50°/, 


Approximately 1,750 took the thir- 
teenth series of Chartered Life Under- 
writer examinations which were held 
from June 8-10th at 90 colleges and 
universities. This represents a 50 per- 
cent increase over the highest number 
previously appearing for examinations. 
The examinations were conducted re- 
gionally, centers having been estab- 
lished at accessible points located in 40 
states, the District of Columbia and 
Hawaii. 


New Tenn. Law Extends 


Insurance Sales Opportunity 


Judge S. O. Bates of the probate 
court of Shelby county, Tenn., in ad- 
dressing a meeting of the Memphis Life 
Underwriters Association, gave an 
analysis of the law that was passed this 
year in Tennessee authorizing guar- 
dians, trustees and executors to invest 
funds of minors in life, endowment or 
annuity contracts of legal reserve life 
companies. 

The funds or assets, with the approval 
of the court, may be invested in single 
premium life, endowment or annuity 
contracts. The earnings from the funds 
or assets, without encroaching upon the 
principal, may be used in securing an- 
nual premium life, endowment or an- 
nuity contracts of legal reserve life 
companies that are duly licensed and 
qualified in Tennessee. 

The act forbids the executor, guardian 
or trustee from making a profit from 
the issuance of these contracts. It 
prohibits the fiduciary from procuring 








such a contract from a company in 
which he is directly or indirectly inter- 
ested nor may he receive a commission. 





Would Expand Agents Union 


KENOSHA, WIS.—Plans were laid 
for an intensive campaign of organizing 
locals of industrial life agents through- 
out Wisconsin and adjoining states at 
the second annual convention of the In- 
ternational Union of Life Insurance 
Agents, an independent labor organiza- 
tion. Martin Janssen, Racine, Wis., was 
named chairman of the organizing com- 
mittee. 





Increase Quebec Tax to 2% 


Quebec has increased its life premium 
tax from 1% to 2 percent on business 
transacted within the province. It will 
apply on business written during 1938 
and serve as a basis for the tax due 
and payable on May 1, 1939, for the 
fiscal year of 1939-40. 





Pilot Life—Insurance in force has 
gained 6 percent in the last twelve 
months. The gain for May was $1,- 
037,291, making a total gain of $3,018,- 
802 for the first five months of this year. 
Insurance in force is at the all-time 
high of $133,452,274. 





Sue Companies That Have 
Quit Tennessee for Taxes 


NASHVILLE—The Tennessee de- 
partment has filed suits in chancery 
court here against six life companies 
which have withdrawn from Tennessee, 
to collect the 2% percent gross pre- 
mium tax on premiums collected since 
their withdrawal on business previously 
written in the state and still in force. 
The defendant companies are the Con- 
tinental Assurance, Home Life of New 
York, American Bankers, Alliance Life 
of Illinois, Philadelphia Life and George 
Washington Life. 

Tennessee has a statute which speci- 
fically provides that companies with- 
drawing from the state shall still be 
liable for payment of the premium tax. 
The companies affected by these suits 
contend that the law is unconstitutional. 
It never has been tested in the courts 
so far. A case involving a similar sta- 
tute in Kentucky was taken to the 
United States Supreme Court and de- 
cided against the state. That case was 
not exactly parallel, however, with the 
suits just brought here, as the Kentucky 
law was enacted after the entry into the 
state of the company affected, while the 
Tennessee statute was enacted prior to 
the entry of any of the companies in- 
volved in the present litigation. 
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for those qualified. 


HE POLICY CONTRACT is a highly im- 

portant element in life insurance... . 
The State Life policy contract is designed to 
provide broad protection and service to the 
policyholder and the beneficiaries—partic- 
ularly “when the road of life becomes 
rough.” ... It may include the Double In- 
demnity accidental death benefit and the 
total and permanent Disability Waiver of 
Premium provision. The service features in 
the policy contract are outstanding. ... The 
State Life policy contract and State Life 
service—insurable ages one day to 65 years 
—make satisfied and friendly policyholders 
and beneficiaries. .. . Agency opportunities 








STATE LIFE 


INSURANCE COMPANY 


Indianapolis 
Indiana 


MUTUAL LEGAL RESERVE FOUNDED 1894 


o 


























HeNATIONAL UNDERWRITER 





June 16, 1939 








LIFE AGENCY CHANGES 





Columbian National Change 
in Philadelphia Agency 


The Columbian National Life has 
transferred W. R. Cooper, formerly 
general agent at Philadelphia, to the 
Beardslee agency in New York City. 
Frederick W. Floyd, formerly associate 
general agent under Mr. Cooper, has 
been advanced to general agent in 
Philadelphia. 

Mr. Cooper has been planning for 
some time to take up his residence in 
New York. With that in mind he se- 
cured the services of Mr. Floyd for his 
Philadelphia agency some time ago and 
since then has gradually been delegating 
more and more management responsi- 
bilities to him. In moving to New York 
City, Mr. Cooper joins one of the com- 
pany’s largest agencies. Mr. Cooper’s 
agency made one of the Columbian Na- 
tional’s outstanding records of produc- 
tion progress during the current year. 


E. J. Wilson in Seattle Post 
for Northwestern National 


Eric J. Wilson, who has been produc- 
tion manager for Ralph G. Engelsman 
agency of Penn Mutual in New York, 
has joined Northwestern National Life 
as general agent at Seattle. He takes 
the place left vacant by the death last 
February of Earle W. Zinn. Mr. Wil- 
son for some time has been eager to 
assume charge of an agency on the 
coast. His entire insurance experience 
has been with the Engelsman agency. 
He joined that office nine years ago. 
During his first five years as a personal 
producer he paid for $2,000,000. He be- 
came production manager in 1935 but 
continued to write an average of $300,- 
000 a year. He was born in New Zea- 
land in 1900 and came to this country 
in 1928. The Seattle offices are in the 
Skinner building. 





Cox Is Indianapolis Manager 


Chalmer C. Cox, who has been asso- 
ciate manager of the Travelers’ Indian- 
apolis branch office since last October, 
has been appointed manager. Joining 
the Travelers in 1929, Mr. Cox attended 
the home office training school and was 
assigned in 1930 as a field assistant to 
the Peoria office. In 1934 he was pro- 
moted to assistant manager of that of- 
fice where he remained until his trans- 
fer to Indianapolis. 





Four Changes by Pan-American 


C. A. Edmundson has been appointed 
general agent at Mobile, Ala., by the 
Pan-American Life. Mr. Edmundson 
has been in life insurance 23 years in 
all parts of the United States. He is 
an expert on estate and inheritance 
taxes. He was educated at Purdue and 
Princeton universities. 

The Pan-American Life has appointed 
McDonald Brittain associate general 
agent in Atlanta, Ga. He will maintain 
headquarters with A. J. Shropshire, 
general agent for many years. Paul W. 
Harris has been named general agent 
at Shreveport, La., and Walter C. 
Schumacher district manager at Pratt, 
Kan. 

Mr. 
ance 19 years. 
of Georgia Tech, 
attended. 

Mr. Harris formerly represented the 
Pan-American in its east Texas agency 
with headquarters in Longview. 

Mr. Schumacher has been operating 
as agency supervisor of the James J. 
Donelan agency in Salina, Kan., since 
May, 1938. Mr. Schumacher has been 
in life insurance since 1924. 


Brittain has been in life insur- 
His father is president 
which Mr. Brittain 





Hayes Assistant Manager 


M. B. Hayes has been promoted to as- 
sistant manager of the Cleveland office 


Mutual Trust Is Starting 
Eastern Development 








L. R. LUNOE 


Mutual Trust Life, which has just 
been licensed in New York, will open 
an eastern department office July 1 in 
suite 844-5 Chrysler building. L. R. 
Lunoe, superintendent of agencies at the 
home office, will take personal charge 
of development work in New York and 
throughout the east. He will move to 
New York City later this month. 

A. H. Neil, Mutual Trust field su- 
pervisor, who for some time has worked 
in the New England department office 
at Boston under Manager A. E. 
Richardson, is being transferred to New 
York City to assist Mr. Lunoe. 

The company plans to farm New 
York intensively by making a consider- 
able number of general agency appoint- 
ments, both in New York City and up- 
state. 

Bert C. Merrill, Jr., has been ap- 
pointed general agent at Des Moines. 
He formerly was an agent and then 
district agent of the Massachusetts Mu- 
tual there. The company formerly 
was represented in Iowa, but has had 
no agency there for several years, al- 
though it has considerable business in 
force in the state. 








engaged in sales development and or- 
ganization work. He is located at Can- 
ton, O., representing the surrounding 
territory. Floyd Holdren is manager at 
Cleveland. An attractive suite of offices 
has been taken in the Williamson build- 
ing there. 





Poe to Northwestem Mutual 


Fred Poe has been appointed by the 
Northwestern Mutual Life as manager 
of its central Arkansas district with 
headquarters at Little Rock. Until re- 
cently he was Arkansas general agent 
of the Fidelity Mutual Life. 





A. A. Butler in Houston Post 


Arthur A. Butler has taken an agency 
at Houston for Central Life of Illinois. 
Mr. Butler had been serving in the 
agency department at the head office 
and while he was on an agency trip in 
Texas he felt the lure of that state and 
decided to establish himself there. Mr. 
Butler was general agent for Home 
Life of New York in Denver and then 





in Chicago. Subsequently he was gen- 
eral agent in Chicago for Fidelity 
Mutual Life. 

Jones Newark Supervisor 





of Mutual Benefit Health & Accident 
and United Benefit Life. 


He has been 





R. R. T. Jones is now supervisor in 
the A. G. Derr agencv of Aetna Life in 


Newark. He was transferred from the 
R. H. Keffer agency in New York City. 
He was group supervisor of the Duns- 
more agency of the Equitable Society 
in New York City previous to going 
with the Aetna Life. He was with the 
Equitable from 1930 to 1938. 





Union Central Names Kay 


R. Rowland Kay has been appointed 
manager at Fort Worth, Tex., by the 
Union Central Life. He will have 
charge of west Texas with offices 
in the W. T. Waggoner building. 


Kross Heads Life Department 


General Underwriters, recently ap- 
pointed general agent of the Connecticut 
General Life in Detroit, has selected 
F. H. Kross as manager of its newly es- 
tablished life department. He has been 
in the life business as a producer for 14 
years. 





NEWS BRIEFS 


P. L. Cochran, manager Mutual Life, 
Spokane, Wash., has appointed N. V. 
Carmack supervising assistant. Mr. 
Carmack has been with the Cochran 
agency eight years. In 1934 he took 
charge in Whitman county as district 
manager, and in 1937 became agency in- 
structor. 

D. P. Steinberg, Jr., has been ap- 
pointed general agent for the Old Line 
Life of America for Outagamie and 
Winnebago counties, with headquarters 
at Appleton, Wis., in the Insurance 
building. Mr. Steinberg has been active 
in insurance and real estate for eight 
years. 

Sherman & Hemstreet, Augusta, Ga., 
have opened a life department with E. 
Hampton Bryson in charge. They will 
be district agents for the John Hancock 
Life. 

Harold Dooley, former agency super- 
visor of the Mutual Life of New York 
in Hartford, has been named Cleveland 
special agent of the Aetna Casualty. 


Clair Crisp, general agent of the 
Travelers in Spokane, Wash., since 
1929, has joined the Spokane sales force 
of the Investors Syndicate. 





Cashiers Form International 
Body in San Francisco 


SAN FRANCISCO — The Life 
Agency Cashiers Association of the 
United States and Canada has been or- 
ganized here. There are some 30 local 
organizations throughout the country. 
A constitution has been adopted and is 
now receiving the approval of the lo- 
cal groups which are planning to be- 
come affiliated. 

According to this constitution, writ- 
ten by Albert F. White, Phoenix Mu- 
tual Life, president of the San Fran- 
cisco association, and George Bath, Sun 
Life of Canada, all of the officers and 





Takes Post with Grannis 
Agency in Cincinnati 





Levin B. Perin, who has joined the 
J. D. Grannis agency of Penn Mutual 
Life in Cincinnati 
as supervisor, was 
previously regional 
supervisor for Ken- 
tucky for George 
Washington Life. 
He will be respon- 
sible particularly 
for the project 
Mr. Grannis has in 
mind of building 
an organization of 
young college men. 
The agency shortly 





intends to conduct 
a school for eight LEVIN B. PERIN 
young college 
graduates and Mr. Perin will be in 
charge. Mr. Perin was in the fire in- 


surance business prior to going with 








George Washington Life. 








ROBERT A. 


DUNCAN 


Robert A. Duncan, who recently be- 
came field supervisor at Flint, Mich., for 
Mutual Benefit Life, previously was su- 
pervisor for the same company at Co- 
lumbus, O. In his new position he is 
under the supervision of the Raleigh R. 
Stotz agency of Grand Rapids, Mich. 
Mr. Dunchan has been with Mutual 
Benefit since 1931. 








the headquarters will change each year. 
Albert F. White is president. 





Lewis W. Douglas 
to Be President 





(CONTINUED FROM PAGE 1) 


signed as director of the budget in Sep- 
tember, 1934. From there he went to the 
American Cyanamid Corporation, from 
which he resigned to become principal 
and vice-chancellor of McGill Univers- 
ity, the first United States citizen to be 
appointed to that post. 

So highly does McGill University es- 
teem Mr. Douglas’s services that he has 
been asked to continue on the board of 
governors in spite of taking up his new 
work in the United States. The chancel- 
lor of McGill, Sir Edward Beatty, paid 
tribute to Mr. Douglas’ s work and stated 
that the governors “are pleased to be 
able to announce that he has consented 
[to be a governor] and that his wisdom 
and experience will be at the service of 
the university in coming years.” 





Dr. Rohrer Opens New Service 


Dr. P. L. Rohrer, psychologist Cook 
county (Ill.) behavior clinic, who re- 
cently addressed the sales congress of 
the Chicago Association of Life Under- 
writers on the subject of mental atti- 
tude, is opening a consulting service for 
life agencies to help in getting moody, 
depressed agents into production. His 
office is associated with McKinsey- 
Wellington, industrial engineers, Room 
4110, One North La Salle street, Chi- 
cago. A meeting for supervisors and 
general agents will be held there at 4 
p. m., June 21, there being a fee. At 
first Dr. Rohrer proposes to acquaint 
agency heads with the problems to be 
met and necessary procedure. There 
will be lectures and case analysis, 
geared to current problems in the selling 
end. Later he will intiate an individual 
service for agencies, in which he will 
handle individual agents. Dr. Rohrer 
has achieved wide reputation as a pSy- 
chiatrist. 





E. A. Hasek, general agent of the Na- 
tional Life of Vermont in Kansas City, 
moved to the 28rd floor of the Bryant 





building. 
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LIFE SALES MEETINGS 





Reliance Life Rally 
Held in Chicago 


Five home office officials of the Re- 
liance Life were on the program at 
the eastern division regional meeting 
held for three days in Chicago. These 
were Jay N. Jamison, executive vice- 
president; H. T. Burnett, agency vice- 
president; J. F. Johns, superintendent 
of agencies, eastern division; A. D. 
West, assistant secretary, and R. E. 
Wood, publicity director. 

Agencies in Michigan, Minnesota, 
Ohio, Illinois, Indiana and Missvuri 
were represented. The theme was “The 
Alert Salesman.” Mr. Jamison said one 
attribute of the alert salesman is that 
his business has persistency and stays 
on the books. Mr. Burnett said the alert 
salesman is a balanced salesman; he 
balances programming with package 
selling, his spending with his earnings, 
etc. Mr. West said the alert salesman 
is always a club member; he takes en- 
thusiastic part in all sales contests and 
does everything possible to meet his 
quota. 

Mr. Johns was general chairman. C. 
E. Stumb, Cleveland, O., manager, was 
chairman the first day; W. C. Peck, II- 
linois department manager, chairman 
the second day, and Frank F. Vesser, 
St. Louis, the third day. 

Vice-president Jamison presented the 
Jamison trophy to J. E. Emerick, Wau- 
kegan, Ill., district manager, who was 
company leader in lives insured last 
year, with 289 lives. Mr. Emerick sold 
357 lives in 1937. He is an indefatigable 
worker, occasionally selling a $5,000 or 
$10,000 policy, but writing an average 
policy of about $1,500. 

Mr. Wood in his talk stressed that 
alert salesmen use sales material that 
is provided. There was a managerial 
meeting the first night with Mr. Johns 
presiding. This was an “information 
please’ session, devoted to selection 
and training, with a number of man- 
agers and Vice-president Burnett an- 
swering questions on the various sub- 
jects. 

A panel discussion on the concise es- 

tate audit was held the second morn- 
ing and in the evening the banquet with 
Vice-president Burnett presiding fol- 
lowed by dancing. Mr. West presented 
the Layton trophy for greatest number 
of lives sold by a first year man to E. O. 
Tschannen, Belleville, Ill, connected 
with the St. Louis department, and Mr. 
Johns presented service emblems and 
prizes to other agents. 
_It was announced the eastern divi- 
sion regional meeting next year will be 
held at the Homestead, Hot Springs, 
Va., July 15-17. 
_ Another Reliance Life regional meet- 
ing is being held the latter part of this 
week in Bedford Springs, Pa. Next 
week will be held a regional at Hot 
Springs, Va., the following week at 
Ponte Vedra Beach, Fla., then Edge- 
water Park, Miss., July 6-8 and San 
Francisco, July 17-19. 

b ice-presidents Jamison and Burnett 
will address all the regional meetings. 





Leaders Rally at Tippecanoe 


INDIANAPOLIS — Representatives 
of the Indiana agency of John Hancock 
Mutual, who qualified during the past 
year, met at Lake Tippecanoe for a 
three day convention with Dan W. 
Flickinger, general agent. 

This is the fourth such meeting held 
honoring leading producers and the 


number qualifying has increased this 
year, 





Penn Mutual General Agents Meet 


Penn Mutual Life general agents of 
the middle west (Oklahoma, Kansas, 
Missouri, Iowa and southern Illinois) 
attended a regional meeting at Excelsior 
Springs, Mo. About 50 were on hand. 





E. Paul Huttinger, agency secretary, 
and Grover D. Davis, assistant to the 
vice-president, spoke. 

S. F. Miller of St. Joseph, Mo., now 
in his 52nd year with the company, and 
the oldest man associated with the Penn 
Mutual, was honored at the meeting. 
Mr. Miller is still selling insurance. 


Hold K. C. Regional Rally 


KANSAS CITY—A regional meeting 
of western Missouri and Kansas agents 
of the Washington National was held 
here. G. R. Kendall, president; Preston 
Kendall, his son, agency secretary, and 

E. Hayward, superintendent of 
agents, attended from the home office. 
M. F. Houston general agent here, pre- 
sided. 

Life business of the Washington Na- 
tional is up 7 percent, accident and 
health up 12 percent over a year ago, 
President Kendall said. 








Perkins Holds Service School 


Lloyd A. Perkins, general agent Pa- 
cific Mutual Life, Seattle, conducted a 
training course there in service to the 
public for all agents of the company in 
the state. He was assisted by Malcolm 
C. White, manager of field training at 
the home office. 





Great West Life agents of the cen- 
tral Michigan branch in Lansing were 
guests at a golf outing arranged as a 
reward for having led 17 agencies of 
this region in new business developed 
during May. Fred M. Wilson, branch 
manager, was host, with Don R. Fer- 
guson, field service superintendent, from 
the home office. W. Roe, Lansing, 
was awarded a production prize. 


LEGISLATION 


California—Governor Olson has signed 
a bill providing for increased fees for 
licensing of agents and brokers, for fil- 
ing certificates with the insurance de- 
partment, and for licensing insurance 
counsellors, if the legislature next ses- 
sion legalizes that profession. The fee 
bill will give the insurance department 
additional funds which are greatly 
needed. 

Other measures approved by Governo1 
Olson are: 

Bill permitting assessment companies 
to become stock companies. 

Changing insurance code so that the 
insurance commissioner cannot issue a 
permit for the sale of securities of a do- 
mestic insurer when the expense of or- 
ganization exceeds 10 percent of the 
amount actually paid for the capital 
stock. 

The bill passed by the legislature, 
which probibits the organization after 
Jan. 1, 1940, of any “Chapter 9” compa- 
nies operating on a stipulated premium 
plan, has become a law without the sig- 
nature of the governor. 

Massachusetts—The legislative com- 
mittee on taxation has favorably re- 
ported a bill which would make savings 
bank life insurance policies subject to 
the same excise tax as those of legal 
reserve companies. The bill follows the 
recommendation made by the special re- 
cess commission investigating savings 
bank life insurance. Savings bank in- 
surance departments are now subject to 
the same tax as the savings departments 
of the bank, which is lower than the 
rate charged regular life companies, 
which has given the savings bank an ad- 
vantage much criticized by the represen- 
tatives of the old line companies. The 
proposed bill levies a tax of 1% of 1 per- 
cent of the net value, or reserve of sav- 
ings bank life policies outstanding Oct. 
31 of each year. 

South Carolina—The legislature has 
enacted a law requiring new charter 
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companies to be capitalized at $100,000, 
if writing both health and accident and 
industrial insurance. 

Illinois—The house has tabled the bill, 
upon which several tumultuous hearings 
had been held, increasing the surplus re- 
quirements of so-called legal reserve 
assessment life companies. 

Michigan—Governor Dickinson has 
signed two acts of importance in pro- 
tecting proceeds of life policies. One 
bill exempts life and annuity policies, 
made payable to named _ beneficiaries 
other than the insured, from claims of 
the insured’s creditors unless fraudulent 
intent were proved. It also prevents 
creditors from reaching the proceeds of 
policies originally made payable to the 
estate but later to named beneficiaries. 
The second act empowers life com- 
panies to carry policyholders’ wishes 
into effect relative to care and protec- 
tion of policy proceeds, particularly the 
so-called spendthrift clause written into 
contracts. 

Wisconsin—Governor Heil has signed 
two bills affecting life insurance. One 
is an amendment relating to insurance 
of husband, son or other person by a 
married woman. It provides nothing 
contained in the section shall be deemed 
to affect or impair the right of the in- 
sured or person effecting such insur- 
ance to change the beneficiary of a 
policy in accordance with the terms 
thereof, where such right has been re- 
served. 

The second new law gives domestic 
life companies greater freedom in in- 
vesting funds and to invest in specific 
debenture bonds of utilities. Such in- 
vestments can be made in municipali- 
ties having a population of 5,000 or 
more instead of 25,000, the former limit. 

Missouri—After passing the senate, 
the bill to impose more effective regula- 
tions upon burial societies was killed by 
the house insurance committee. The bill 
would have compelled payments of 
benefits in cash within 60 days after a 
claim is filed and officers and incorpora- 
tors would have been barred from being 
in the undertaking business. 

Texas—A Dill providing for changing 
foreign assessment life and casualty 
companies to a stock basis and provid- 
ing for payment of 1 percent gross pre- 
mium tax after reorganization on poli- 
cies written prior thereto has become 
law without the governor’s signature. 
He signed the measure to provide group 
hospitalization plans for employes. 





Competition for FHA Loans 
Is Becoming More Intense 


Insurance company investors are find- 
ing that the competition for FHA loans 
is becoming increasingly intense. The 
companies are not able to be nearly as 
selective as they would like to be. The 
lending agencies have gotten themselves 
into a position where they can be inde- 
pendent. What the lending agency wants 
is an investor that will take all of the 
loans that are offered, without question. 
They are able to make such terms and 
hence any life company that becomes 
too selective is likely to face the loss of 
the entire business. 

Insurance companies observe that a 
good many of the loans now being made 
are on a 90 percent basis. Some of the 
financial departments are willing to take 
a few of these if the loan does not ex- 
ceed $5,000 or $6,000. They eschew 90 
percent loans on higher valued property. 
On 5 percent loans the companies are 
being forced to pay about a 2 point pre- 
mium. The cost of handling these in- 
vestments seems to be about .4 or .5 
percent. Some of the companies say that 
their net yield is just a trifle more than 
4 percent. There is a five-way break- 
down each month in connection with 
these loans and some of the companies 
have installed special machines to han- 
dle the business. 





Will K. Zurbucken, United Life repre- 
sentative at Dodge City, Kan., has been 


appointed assistant superintendent of the 
Kansas highway patrol. 





NEWS OF THE COMPANIES 





“Spade Campaign” Is Tied in 
With Home Office Ceremony 


A novel “spade crusade” contest is 
being conducted in June by Continental 
American Life. A garden spade is be- 
ing used as a symbol of the ceremony 
to be performed in a few weeks, when 
ground will be broken in Wilmington, 
Del., for construction of a new home 
office building. June production is 
dedicated to this event. 

Two leading producers, the “chief 
spadesman” and “lieutenant spades- 
man,” will perform the act of breaking 
ground. A group of agents selected 
by a special plan, based partly on pro: 
duction, will be the company’s guests 
on a trip to Wilmington to participate 
in the occasion and a ceremonial lunch- 
eon. These will be termed “spade 
committeemen.” Their chairman will be 
case leader for the company. Another 
group will become members of the 
board of spadesmen and will wear the 
“golden spade,” a tie clip emblematic of 
their achievement. 


New Lineup Announced for 
Commercial Life of Dallas 


Robert P. Dorsey has resigned as 
claims manager of the American 
Agency Lloyds of Dallas, Tex., and has 
been elected executive vice-president 
and a director of the Commercial Life of 
Dallas. He has been in the insurance 
business about ten years and i is an attor- 
ney, having represented various casualty 
companies in the handling of claim mat- 
ters. 

Charles E. Shedd has been elected 
president of the Commercial Life and 
Pierre L. Russell secretary-treasurer, the 
latter replacing Thomas E. Green, re- 
signed. The Commercial Life is an old 
line legal reserve stock company, con- 
fining its operations to the writing of 
credit life insurance through banks and 
other lending institutions. 


Receiver for Jackson Company 


JACKSON, MISS. — Commissioner 
Williams announced that the United 
Life of Jackson has been placed in re- 
ceivership due to a slight impairment in 
the capital. The chancery court has is- 
sued an order placing the company un- 
der the commissioner’s supervision. The 
action, while safeguarding policyholders, 
is expected to permit the rehabilitation 
of the company. 





Guarantee Mutual Record 


In the table giving records of life 
companies in Nebraska which was 
printed last week, an error was made 
in connection with the figures of mu- 
tual legal reserve life companies of Ne- 
braska. The leader is Guarantee Mu- 
tual Life of Omaha with a production 
of $2,942,088. 





Prudential Names Vice-president 


Carrol M. Shanks, general solicitor, 
has been elected vice-president of the 
Prudential. He will continue as gen- 
eral solicitor and will further be en- 
gaged in administrative and executive 
functions. 

The new vice-president is a graduate 
of Columbia Law School and through 
association with the firm of Root, Clark, 
Buckner & Ballantine in New York has 
had a wide experience in corporation 
law. He also served for one year as 
associate professor at the Yale Law 
School and for two vears taught at 
Columbia Law School. He became 
assistant solicitor of the Prudential in 
1932, associate general solicitor in 1934 
and was named general solicitor last 
September. 


Ralph W. Smith has been elected 
president of the Unity Mutual Life & 
Accident of Los Angeles, succeeding the 
late A. G. McKinnon. 











Western States Life Starts 
Writing Business in Dallas 


DALLAS—Formation of the West- 
ern States Life, with headquarters in 
the Tower Petroleum building, Dallas, 
has been announced. Operating on a 
strictly legal reserve basis, the company 


| will maintain both ordinary and indus- 


trial departments. It has authorized 
capital and surplus of $500,000, all of 
which has keen subscribed. 

Fred M. Lege, Jr., vice-president of 
the Magnolia Petroleum Company and 
Dallas capitalist, is president of the new 
company. Charles W. Windham, for- 
merly vice-president of the Pioneer 
American Life of Houston, will be ex- 
ecutive vice-president. Other officers in- 
clude: Thomas A. Carpenter, vice- 
president and general counsel; Andrew 


V. Allison, secretary; Dr. S. Shel- 
burne, medical director, and _ Fields 
Euless, manager industrial department. 





Veteran of 55 Years Retires 


F. W. Mercer, after 55 years service, 
retired this week as superintendent of 
policy loans for Mutual Life of New 
York. He went with Mutual Life as a 
clerk in the cashier’s department, was 
transferred to the insurance loan depart- 
ment in 1898 and in 1906 assumed the 
position which he held upon his retire- 
ment. 





T. J. Flanagan, Jr., Gets Title 


Thomas J. Flanagan, Jr., has been ap- 
pointed assistant secretary of American 
Life & Accident of St. Louis. He is a 
graduate of St. Louis University, stand- 
ing high in his class. 





Kiefer Leaves Rockford Life 


E. J. Kiefer has resigned as assistant 
superintendent of agents of the Rock- 
ford Life. Mr. Kiefer has been in life 
insurance for 19 years. From 1920 to 
1930 he was with the Missouri State 
Life beginning as a clerk and advancing 
to assistant to the agency vice-president. 
Later he was in the field for Missouri 
State, Metropolitan and Bankers of 
Iowa. He was assistant agency director 
of the Cedar Rapids Life for two years 
before he went with the Rockford. 





State Farm Festivities 


More than 1,000 witnessed the dedica- 
tion of the new eight-story addition to 
the home office building of the State 
Farm companies—State Farm Mutual 
Automobile, State Farm Life and State 
Farm Fire—of Bloomington, Ill. The 
day also marked the 62nd birthday an- 
niversary of G. J. Mecherle, founder and 


Takes Up New Work 


H. E. Whiteley of Fort Dodge, Ia., 
has taken up his new duties on the Cen- 
tral Life of lowa 
agency supervis- 
ory staff. He 
will handle the 
appointment and 
training of new 
agents. 

Mr. Whiteley 
is a graduate of 
the University 
of Iowa and en- 
tered life insur- 
ance work after 
several years of 
teaching and 
business experi- 
ence. He was ap- 
pointed agency 
assistant in the 
Des Moines 
office of the Sun Life of Canada in 1930 
and since 1937 had been district repre- 
sentative at Fort Dodge. 











H. E. WHITELEY 








Goes to Head Office of 
Lutheran Mutual Life 








H. W. 


H. W. Schield, formerly general 
agent in Milwaukee for Lutheran Mu- 
tual Life of Waverly, Ia., has been ap- 
pointed assistant to the superintendent 
of agents at the head office. Mr, 
Schield, who is 39 years of age, for- 
merly taught school in Milwaukee. He 
has been general agent for Lutheran 
Mutual for the past five years. He is 
preparing to take the C.L.U. examina- 
tion. The superintendent of agents of 
Lutheran Mutual is J. E. Hegg, who is 
also president. 


SCHIELD 








now chairman of the group. It was the 
17th anniversary of the founding of 
State Farm Mutual Automobile. 

The dedicatory ceremonies were pre- 
sided over by R. P. Mecherle, son of 
the founder and president of the auto- 
mobile insurer. G. T. TouVelle, assist- 
ant secretary-treasurer, presented G. J. 
Mecherle with 62 roses on behalf of the 
employes. A. H. Rust, executive vice- 
president of the automobile company 
and president State Farm Life, and G. 
E. Mecherle, secretary, another son, also 
participated in the ceremonies. 

There was a dinner dance for 1,400 
home office employes and guests. 





N. J. Association Elects; 
Favors Douglas, Philadelphia 


TRENTON, N. J—The New Jersey 
State Life Underwriters Association and 
the Trenton Life Underwiters Associa- 
tion held a joint annual meeting here at 
which officers for both associations were 
elected as follows: 

New Jersey State Association—Presi- 
dent, Edward C. Lawrence, Newark, 
general agent for Lincoln National Life 
(reelected); vice-president, W.  C. 
Rogers, Interlocken, Sun Life of Can- 
ada; secretary-treasurer, D. G. Cades, 
Atlantic City, Sun Life of Canada (re- 
elected). 

Trenton Association—President, C. 
B. Grace, Massachusetts Mutual Life; 
vice-president, R. W. Grafton, New 
York Life; secretary-treasurer, J. 
Lunsden, Prudential (reelected). : 

The state association withdrew its 
campaign to have the National Associa- 
tion of Life Underwriters hold its an- 
nual meeting in Atlantic City and went 
on record as favoring Philadelphia. 

It also went on record as favoring O. 
D. Douglas, Texas state agent for the 
Lincoln National Life, for trustee of the 
National association. 





Study Plans for Ordinary 


CINCINNAT 
eight states in which Wats & South- 
ern Life operates attended a home of- 
fice conference at which ordinary pro- 
duction plans for the summer were dis- 
cussed. President C. F. Williams pre- 
sided. The entire group attended the 
funeral of Judge William H. Lueders, a 
director of the company many years and 
a regular attendant at its conventions. 
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Beneficent Service 
of Life Insurance 
Without Parallel 


BOSTON—The record of life insur- 
ance in promotion of a better standard 
of living has few parallels, if indeed any 
parallel, in history as a dependable and 
beneficent public service, James Lee 
Loomis, president Connecticut Mutual 
Life, said before the Boston Life Un- 
derwriters Association. es 

The great expansion in life insurance 
began about the time of the world war, 
the war risk insurance educating people 
in the need of coverage and the influ- 
enza epidemic driving home the need in 
a realistic way. Today the American 
people are making larger annual 
premium deposits than ever before. 

The object of a life company is to 
insure the persons who need protection, 
Mr. Loomis said. To accomplish this 
it must provide management consistent 
with the high order of the obligation 
accepted. 

Nothing is more uncertain than the 
continuance of a single life and nothing 
that deals with human life is more cer- 
tain than life expectancy of a large 
group. On this truth rests primarily 
the security of life insurance. Life 
insurance has supplied a_ great 
public need and that need is greater 
today than at any time in _ the 
past. Life insurance has been adminis- 
tered with a degree of stewardship suf- 
ficient to win and hold the confidence of 
its policyholders. Evidence of this con- 
fidence is shown by the fact that about 
one-third new business written is on 
persons already insured. 


No Substitute For Insurance 


There is no substitute for life insur- 
ance, Mr. Loomis said. The social se- 
curity program which in time may prove 
of great value in the advance of civili- 
zation is dissimilar to life insurance in 
a number of ways. Life insurance is 
furnished to those who choose to buy. 
Life insurance premiums represent a 
voluntary payment or deposit while the 
social security premium is a tax and 
collectible as such. The settlement of 
a life policy is a definite and collectible 
legal process. Settlements under social 
security are subject to the command of 
Congress at all times and as the best 
interests of the nation may require. So- 
cial security as a national program will 
be in process of development and per- 
fection for a long time. It has made 
the people protection-minded and much 
education along this line has been ac- 
complished for the benefit of the life in- 
surance agent. 


Johnson Urges Continuous 
Agent Educational Program 


ST. PAUL—A real need for the con- 
tinual development of educational pro- 
cesses in life insurance was voiced by 
Holgar J. Johnson, president National 
Association of Life Underwriters, in his 
talk before the Minnesota association at 
St. Paul here. “We must constantly 
progress along this line,” Mr. Johnson 
said, “and we cannot expect the com- 
panies alone to do the training. There 
must be some sort of a continuous pro- 
gram, (1) in order to equip underwrit- 
ters thoroughly to handle the public’s 
problems; (2) to help them keep abreast 
of the constantly changing trends in our 
business, and (3) to make themselves 
the kind of agents the public has a right 
to demand. 

“There should be a training course 
for every agent entering the business; 
second, there should be a_ periodic 
check-up examination to determine the 
Progress and development he has made. 
Next, there should be a specific pro- 
gram of performance required for the 





agent. Finally, after he has been in the 
business for 18 months or. two years, 
there should be a fourth step, that of 
advancing into a higher educational 
bracket, and ultimately he should be- 
gin preparation for the C.L.U. examina- 
tion,’ Mr. Johnson said. 





Kincaid Is K. C. President 


Hiram E. Kincaid, Mutual Benefit 
Life, has been elected president of the 
Kansas City Life Underwriters Associa- 
tion. In this post he succeeds P. B. 
Turner, Home Life of New York. Leon 
B. Fink, Equitable Society, and John 
E. Miller, Columbian National, are 
vice-presidents, and W. L. Butler, Busi- 
ness Men’s Assurance, secretary-treas- 
urer. 

Directors are E. D. Claycomb, Penn 
Mutual; C. F. Gill, National Life of 
Vermont; T. L. Johnson, Equitable So- 
ciety; W. L. McPherrin, Kansas City 
Life; H. V. Party, Metropolitan; J. T. 
Ready, Mutual Life of New York, and 
R. H. Rice, Jr., Prudential. 

As chairman of the membership com- 
mittee, Mr. Fink has been in charge of 
a long drive that has brought the or- 
ganization’s membership to 315, the 
largest in its history. 





Peoria—The annual election meeting 
has been postponed to June 29. W. H. 
Gardner, general sales manager Key- 
stone Steel & Wire Company, Peoria, 
will discuss “Chin-Up Salesmanship.” 
This will be the last session until Sep- 
tember. 


Northeast Arkansas—Local, state and 
national organizations must cooperate 
effectively to advance underwriting to 
the highest possible point, J. T. 
Thompson, state manager Mutual Life 
of New York and president of the Ar- 
kansas association, said in a talk at 
Jonesboro. 


Northern New Jersey—At a meeting of 
the executive committee in Newark 
W. A. White, formerly New Jersey state 
agent John Hancock Mutual Life, was 
elected an honorary member. Mr. White 
after a service of more than 34 years as 
state agent, retired May 1. 

Fort Wayne, Ind.—Nominees are Paul 
Knothe and Paul Stonecifer, for presi- 
dent; Ed Yergens and T. W. Jones, vice- 
president; Larry Hart and Miss Edwina 
Getty, secretary; Marcus Knoblauch and 
Clint Springer, treasurer. Ballots will 
be counted June 16 at the annual outing 
and banquet at the Fort Wayne Country 
Club. 

Fort Dodge, Ia.— Robert Smith was 
elected president; Walter Wilson, vice- 
president, and L. A. Vaughn, secretary- 
treasurer. Phil Orchard, Sioux City man- 
ager Northwestern National Life, spoke 
on “The Other Half of Your Dollar.” 

Columbia, S. C.—John H. LaFitte, Mu- 
tual Life of New York, was elected presi- 
dent, succeeding Bennett Davenport. 
H. M. DeLorme was reelected vice-presi- 
dent, and Fred Hensley, secretary-treas- 
urer. 

Pittsburgh—The slate of officers re- 
ported by the nominating committee, 
headed by Eric G. Johnson, Penn Mutual, 
for president, was elected. 

The agencies committee will meet June 
27 for an afternoon of golf and a dinner. 
H. H. Chase, general agent Aetna Life, 
is chairman. 

Buffalo—Arthur L. Beck, general agent 
National Life of Vermont, was elected 
president, succeeding W. D. Austin, 
Metropolitan Life. Other officers elected 
were: F. T. Jordan, Connecticut General 
Life, and W. A. Schworm, Mutual Life, 
vice-presidents; Jack Castle, State Mu- 
tual Life, secretary, and F. C. Wiles, 
Phoenix Mutual Life, treasurer. 

Tampa, Fla.—W. S. Rogers was elected 
president succeeding E. F. Folsom; C. A. 
Davis, vice-president; N. H. Rambo, sec- 
retary-treasurer. The state-wide school 
for agents to be held here July 21-22 
was discussed. 

New Hampshire— New officers are: 
President, A. R. Mills, Metropolitan, 
Dover; vice-president, H. J. Lundahl, New 
England Mutual, Manchester. A secre- 
tary-treasurer will be appointed by the 
executive committee. A resolution of 
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appreciation for Commissioner Rouil- 
lard’s cooperation was adopted. I. S. 
Kibrick, New York Life, spoke on “What 
Life Insurance Has to Offer the Young 
Man.” F. B. Summers of Boston, New 
York Life, trustee of the National asso- 
ciation, reported on national activities. 

Charleston, W. Va.—Wilbur L. Mathe- 
ney, New: England Mutual, was elected 
president. For the past three years he 
has been_ secretary-treasurer. Mr. 
Matheney has written at least one appli- 
cation per week since January, 1920. 
Prior to 1931 he was with Northwestern 
Mutual Life. H. H. Cammack, John Han- 
cock Mutual, is vice-president; V. E. 
Walker, Sun Life, secretary. 

Cleveland—oO. J. Arnold, president 
Northwestern National Life, will speak 
June 30 at the final meeting of the year. 

Members of the Cleveland association 
will be guest stars on a two-hour radio 
program on July 23. 

Toledo, 0.—Speakers June 17 will be 
H. F. Moore, “How to Secure Favorable 
Interviews”; H. P. Gravengaard, “Estab- 
lishing and Fixing the Problem,” and 
T. J. Murphy, “Offering the Solution.” 

Galveston, Tex.—George B. Strickland, 
Travelers, has been elected president. 
Leon Blum, Pacific Mutual, is vice-presi- 
dent and J. T. Junker, Jefferson Stand- 
ard Life, secretary-treasurer. 

Texarkana— New officers are: Mrs. 
Maud S. Farrar, president; W. E. Hatcher, 
vice-president; J. Warren Stevens, sec- 
retary-treasurer, and Jack V. Clark, na- 
tional committeeman. J. T. Thompson of 
Little Rock, president Arkansas associa- 





tion, will speak at a dinner-meeting 
June 23. 

Valley Grande, Tex.—New officers are: 
Warren Davis, McAllen, president; C. 


Homer Hook, Edinburg, vice-president; 
George Allen, Harlingen, secretary-treas- 
urer (reelected). 

Seattle — Vice - president Chester O. 
Fischer of the Massachusetts Mutual Life 
spoke on “The Search for Security.” 

Wichita, Kan.—Elmer C. Moore, New 
York Life, was elected president at the 
luncheon meeting, succeeding Earl H. 
Watson, Mutual Life of New York. R. F. 
Coffman, Prudential, is vice-president, 
and Max Staley, Travelers, secretary- 
treasurer. 

Eau Claire, Wis.—At the last meeting 
of the Chippewa Valley association the 





following officers were elected: Presi- 
dent, S. A. Geise, agency director New 
York Life; vice-president, Leo F. Duax, 
Equitable Society; secretary, Ralph D. 
Boughton, Northwestern Mutual; treas- 
urer, Ira O. Mjelde, Wisconsin Life. The 
association is just one year old. 

Sheboygan, Wis.—G. J. Crikelair, Pru- 
dential, has been elected president, suc- 
ceeding William Patzer, Aetna Life. 
Others elected were Alfred Stieghorst, 
Metropolitan, vice-president; Charles 
Fiedelman, Equitable Society, secretary- 
treasurer; Charles Heald, Provident Mu- 
tual, state committeeman. 

Orlando, Fla.—D. B. Byrd of Orlando 
was elected president of the Central 
Florida Association at the annual meet- 
ing here. Art Fallon, Orlando, is vice- 
president; Ray Trovillion, Winter Park, 
secretary, and Gordon Durrance, Orlando, 
treasurer. Membership is now 66. 


Perry Stresses Confidence 


DENVER—Speaking before various 
groups here, J. Perry, president 
Massachusetts Mutual Life, stressed the 
need for confidence in improvement of 
business conditions. He declared that 
basically conditions are all right, the 
trouble lies in a fear psychosis. 


A Book About Jess Read 


An interesting booklet entitled “Hon- 
orable Jess G. Read, Insurance Com- 
missioner of Oklahoma—a Character 
Sketch in Ten Slides” has been pub- 
lished. It is the work of Bruce T. Bul- 
lion, former insurance commissioner of 
Arkansas. The booklet contains some 
salty anecdotes, some of which the au- 
thor admits may be apocryphal, concern- 
ing the Oklahoma commissioner. Mr. 
Bullion concludes with this statement: 

“To those who know him best, he is 
a combination of Bob Burns, Lum and 
Abner, David Harum, Chick Sale and 
Scattergood. All in all, he will do to 
ride the river with.” 








Delbert Robert, producer with the 
Wichita office of the Penn Mutual, has 
been elected vice-president of the Wich- 
ita Junior Chamber of Commerce. 
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Cincinnati President Is 
Union Central Veteran 








JOHN C. SEBASTIAN 


John C. Sebastian, C. L. U., a veteran 
member of the Judd C. Benson home 
office agency of the Unicon Central 
Life, has been elected president of the 
Cincinnati Life Underwriters Associa- 
tion, succeeding D. J. Woodward, Equi- 
table Society. 

Mr. Sebastian entered life insurance 
in 1914 as a clerk in the Union Cen- 
tral’s auditing department. In 1922 he 
entered the field as an agent under John 
L. Shuff, then home office general 
agent. His practical experience was 
backed up by a year in Carnegie Tech’s 
life insurance school. He has been in 
the field since 1922. 

He is one of four Union Central 
agents who, having been charter mem- 
bers of the $500,000 club of the com- 
pany, have belonged to every one of 
the nine $500,000 clubs since that or- 
ganization was launched in 1931. His 
average production since he began sell- 
ing 18 years ago is about $300,000. Mr. 
Sebastian is a member of the Million 
Dollar Round Table. He earned a B. A. 
from the University of Cincinnati at 
night and has been prominent in its 
alumni activities. 

Other officers of the Cincinnati asso- 
ciation are: L. B. Scheuer, State Mu- 
tual, vice-president; W. C. Wilson, 
Guardian Life, secretary; J. C. McFar- 
land, Ohio State, treasurer; Ray Hodges, 
Ohio National, national committeeman, 
and G. J. Woodward, Equitable Society, 
retiring president, Ohio association rep- 
resentative. 

David Stock, New York attorney and 
tax consultant, spoke on “Some Funda- 
mental Tax Problems Facing the Pol- 
icyholder,” giving his views on the 
Curry vs. McCandless decision, just 
handed down by the Supreme Court, 
which creates a multiplicity of state es- 
tate taxes, at the regular monthly meet- 
ing. 

Two new directors were elected, they 
being T. W. Evans, Massachusetts Mu- 
tual, and H. F. Burtsch, New England 
Mutual. 





Hertsgaard Fetes Royalty 


O. I. Hertsgaard of Minneapolis, 
Minnesota general agent for Mutual 
Trust Life, took active participation in 
the festivities for their Royal High- 
nesses Crown Prince Olav and Crown 
Princess Martha of Norway during their 
recent visit in that city. He was general 
chairman in charge of the Folkfest which 
was held at the state fair grounds. The 
attendance exceeded 30,000. He was 
master of ceremonies, introducing all 
dignitaries, including Governor Stassen. 
Mr. Hertsgaard has been active in Nor- 
wegian-American affairs in Minnesota 
for a number of years. He has taken a 
keen interest in St. Olaf College at 
Northfield, Minn., is a past president of 
the alumni association of that college as 
well as a trustee. He is an excellent 
singer and choir leader, having been a 





ae 


member, assistant director, and directo; 
of the Odin Male Chorus since its incep. 
tion in 1920. He is a committee mei. 
ber of the Norwegian Historical Society 
of America. 


Indict Cohen and Two Others 


Indictments charging violation of the 
New Jersey securities act have beep 
voted against Frank Cohen, James W. 
Miller and Alexander Goldwin. The bili 
states that the three obtained from one 
James W. Ranow, $50,000 for stock of 
the Fidelity Funding Company. It js 
alleged that the three first proposed that 
Ranow buy stock in the Fidelity Insur. 
ance Company of Atlantic City. They 
represented that Fidelity Insurance 
Company had liquid assets of $400,000 
and that there were 20,000 shares of 
stock outstanding. Later, according to 
the indictment, stock in Fidelity Fund. 
ing Company was substituted, the three 
under indictment claiming that it was 
the same thing as Fidelity Insurance 
Company since Fidelity Funding Com- 
pany was the holding company controll- 
ing assets of Fidelity Insurance. 


Writes 35 “Apps” in Week 

M. C. Burgbacher, agent for the 
Bankers Life of Iowa, Middlebourne, 
W. Va., population 800, broke his own 
one-week drive record for the third time 
May 22-27, when he wrote 35 applica- 
tions for $50,500—examined and _ paid 
for. 





Rosenberg New District Manager 
W. S. Rosenberg has been appointed 
district manager Pacific Mutual Life in 
Jacksonville, Fla., associated with W. 
R. Letcher, general agent. He has had 
previous insurance experience. His ofh- 


ces will be in the Lynch building. 
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CHICAGO 


SELECTING NEW CHICAGO HEAD 


President B. J. Perry and C. O. 
Fischer, agency vice-president Massa- 
chusetts Mutual Life, were in Chicago 
last week conferring with applicants for 
the general agency post there left vacant 
by resignation of John Dingle. 








RENO AGENCY MAKES GAINS 


For the fifth consecutive month the 
Robert R. Reno, Jr., agency of Equi- 
table Society in Chicago has shown an 
increase in paid production over the 
same months of 1938. The May busi- 
ness was $1,033,221, an increase of 137 
percent. For the five months the agency 
has paid for $4,538,483, an increase of 
54 percent. 





DINGLE OPENS OFFICE 


John H. Dingle, who resigned recently 
as Massachusetts Mutual general agent 
in Chicago has opened an independent 
office in Room 1317 One North LaSalle 
street there. He is perfecting plans for 
the future, which he will announce be- 
fore long. Meanwhile Mr. Dingle is 
producing business, having had substan- 
tial success, and servicing his personal 
policy yholders. He is much interested in 
the possibilities of selling group insur- 
ance. 





LECK LEADS COMPANY IN LIVES 


Walter C. Leck of John B. Nothhelfer 
& Associates, Chicago, led the State 
Mutual Life in paid lives during Presi- 
dent’s month in May. He wrote 41 ap- 
plications and won a trip to the home 


office. 

The Nothhelfer agency had the best 
month in number of applications in 10 
years. 

In writing 41 applications, Mr. Leck 
made 185 calls and spent 95% hours 
in the field with prospects. He spent 
15244 hours in the office making tele- 
phone calls and arranging for appoint- 
ments and looking up programs. 

Mr. Leck’s record was the result of 
intense effort. He kept a detailed rec- 
ord of his activities. He had 19 luncheon 
engagements with prospects during the 
month and 10 dinner engagements. He 
made 46 evening calls and closed 15. 
Mr. Leck started out with a quota of 
25 cases but he gathered momentum 
and ended with 41. Twelve of the sales 
were to people whom he hadn’t known 
before the drive. Only 12 out of the 
41 sold were influenced to buy at once 
to aid Mr. Leck in the contest. 





JAMES HAS BEST MONTH IN MAY 


The life and accident department of 
Fred S. James & Co., Chicago, had its 
largest month of the year in May in a 
drive to dedicate its new office. Thirty- 
two men produced business. The agency 
is 7 percent ahead of last year in new 
paid life business for the first five 
months and 14 percent ahead in accident 
business. Clay F. Lundquist is depart- 
ment manager. 


Alvin Moser Is Named 
Wisconsin President 





(CONTINUED FROM PAGE 1) 


San Antonio for trustee. A two-day 
convention is planned for next year. In- 
vitations were extended by Milwaukee 
and Racine. 

At the luncheon C. K. Gustafson, 
Wisconsin Life, president Wausau as- 
sociation, presided. Dr. Harold Feh- 
land, Wausau physician, spoke on life 
insurance from the layman’s point of 
view. 

In the afternoon Robert L. Hesse, 
Lincoln National, retiring president, pre- 
sided. A. R. Jaqua, associate editor 
Diamond Life Bulletins, Cincinnati, spoke 
on “The Best Ten Years of Life Insur- 
ance—The Decade from 1930 to 1940.” 


Recruit College 
Men for Summer 
Apprenticeship 


This is the time of year to start re- 
cruiting college men, not June graduates 
but those who still have a year or two 
to go before they complete their courses. 

One general agent who is sold on 
the idea of recruiting younger men, con- 
tacts college men in their sophomore 
and junior years and gets them to work 
during summer vacation. He seeks 
those with good social contacts who 
participate in campus activities, but at 
the same time maintain good scholastic 
records. There is usually a great de- 
mand for college graduates of ability, 
so it is necessary for the recruiter to 
start out early in getting the college 
men lined up. 

Prospects in life insurance are espe- 
cially bright for the young man if he 
is content to go through a low earning 
period at the start. Inasmuch as he 
can’t get very many jobs with high sal- 
aries while he is still inexperienced, he 
can do just about as well in life insur- 
ance at the start. Later on when he 
has developed sales technique there is 
more opportunity to expand in life in- 
surance than practically any other busi- 
ness. If he has a fairly good record 
on sales, he can secure a supervisory 
job after several years if he wishes to 
specialize in that kind of work. Right 
now there is a great, unfilled demand 
for supervisors. 


Open to Propositions 


Summer employment is not easy to 
obtain so that the college man on vaca- 
tion is open to propositions. In em- 
ploying such a man the general agent 
should do so with the idea that he is 
hiring the man with the understanding 
that he will enter the agency after he 
completes school if he likes the work. 
If the summer worker gets a feel of the 
business and sees the opportunities 
ahead it will be easier to line him up 
upon graduation. 

Studies indicate that the average col- 
lege man isn’t naturally inclined toward 
selling as a vocation so if he is to be 
attracted to life insurance much mis- 
sionary work is needed. While the gen- 
eral agent has a college man working 
for him during the summer he will have 
the opportunity to give him a fairly 
good training and to educate him on 
the possibilities in the business. Fur- 
thermore, when the youngster returns 
to college in the fall he may sell some 
of his fellows on life insurance careers 
in view of his own experience. 





Ralph Hamburger, Northwestern Mu- 
tual, Minneapolis, “What Can I Do 
About It?” and Holgar J. Johnson, 
president National association, on “Mo- 
tivating Forces.” 

Harry T. Wright of Chicago, secre- 
tary National Association of Life Un- 
derwriters, in addressing the Wisconsin 
meeting, said that what he terms the 
“disturber” is nearly as much of a men- 
ace in the field as the rebater and 
twister. The “disturber” he character- 
ized as an agent who sees a prospect af- 
ter a case has been closed and tells him 
that he has purchased the wrong type 
of contract. If he has purchased a re- 
tirement annuity the “disturber”’ asks 
why he didn’t buy a 20-year endowment 
or if he purchased a 20-year endowment 
why he didn’t buy a 20-payment life, 
etc. The association should seek to cor- 
rect these “disturbers,” he said. Their 


operations cause embarrassment to 
company, ‘policyholder and agent, he 
said. 





Radio Station KFBI, owned and op- 
erated by the Farmers & Bankers Life 
of Wichita, at Abilene, Kansas, will be 
moved to Wichita, permission having 
been granted last week by the Federal 








Communication Commission. 








AN EASY WAY TO 


Ylow! WOSPITAL BENEFIT PLAN 


You can now make “prospecting” immediately profitable . . . to 
the tune of $100 or more per month! By merely showing Colum- 
bus Mutual’s new Hospital Benefit Plan before you leave your 
prospect, you can turn every call into a sale. National surveys 
show that this new form of insurance holds No. 1 place in the 
public’s interest. And Columbus Mutual’s Plan offers more attrac- 
tive benefits than other similar plans . . . and costs only 75c per 
month. People want it! It’s something you can “write” on every 
member of the family! Besides giving you a nice commission, it 
helps you to make new friends. And another “beauty” of it is 
that your present agency connection need not be disturbed! What 
do you say—may we send you the complete details? 


Here are the benefits your clients get for 75c per month! 


$ 5.00 a day for 28 days for hospital confinement. 
$ 5.00 for X-Ray or laboratory examination. 
$10.00 for use of operating or delivery room. 
$10.00 for anaesthetic. 


Issued to male and female risks between the ages of 10 and 65. 


Address: JAMES A. PRESTON, Sales Manager 


jhe. 


COLUMBUS MUTUAL 


INSURANCE COMPANY 
COLUMBUS OHIO 











THE 


GUARDIAN LIFE 


INSURANCE COMPANY 


OF AMERICA 
NEW YORK CITY 








A MUTUAL COMPANY 
ESTABLISHED 1860 











17 





HieNATIONAL UNDERWRITER 


June 16, 1939 














§ E L L INSURANCE 
that will give YOUR prospect 
variety... 


POLICIES for every 


member of the family. 


GUUS OL OL i 
elon ee isles ay MY 


Claims Paid ....$119,000,000.00 
Reserves & Surplus $12,000,000.00 


STANDARD | | F fF Association 


Home Office: 


Licensed in 28 States. 


Lawrence, Kansas 














Five Modern Legal 
Reserve Contracts 


@ Ordinary Life 

©Twenty Payment Life 
@Endowment at Seventy 
©Twenty Year Endowment 
@ Family Income 


These contracts are participat- 
ing, and provide all standard 
non-forfeiture options. 


Operating for almost fifty years 
in California, Oregon, Wash- 
ington, Colorado, Idaho, Mon- 
tana, Nevada, Utah, and Wyo- 
ming. 


Write for particulars to 


PETER F. GILROY, President 
1447 TREMONT PLACE 
DENVER, COLORADO 
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New 1939 Fraternal 


Compend-Digest 
Is Now Ready 


The new 1939 Fraternal Compend- 
Digest, the annual reference work pro- 
viding authoritative facts and figures on 
all the important fraternal beneficiary 
societies writing life insurance in the 
United States and Canada, is just off 
Tue NaTIoNAL UNDERWRITER press. In 
this book, the societies are treated as 
legal reserve life insurance organizations 
or as assessment societies according to 
their actual plan of organization and 
operation. 

For each society, the exhibit is de- 
signed to indicate its financial and actu- 
arial condition, the cost of insurance to 
members admitted at the present time 
and the essential features of the con- 
tracts now being issued. In addition, the 
Fraternal Compend Digest shows a brief 
history of the societies’ readjustments, if 
any, together with mergers, reinsurances, 
etc. 

Rates are given in detail on prominent 
contracts together with any special 
charges such as a “per capita tax” or 
other special fees. The contracts written, 
options allowed, the provisions for dis- 
ability, for loans, etc., are also shown to- 
gether with a statement of the reserve 
bases used both in the past and at 
present. 

Financial statement data in the Fra- 
ternal Compend-Digest include an anal- 
ysis of assets and liabilities; also a state- 
ment of income and disbursements, the 
society’s “solvency valuation,” mortality 
ratio, rate of interest earned and 
amounts of business written and in force. 
Insurance in force is shown—distributed 
according to the reserve bases used and 
wherever a society has more than one 
reserve basis on business in force, the 
amounts of each are stated. Juvenile 
insurance, where written, is also shown. 
In addition to a record of those societies 
which have changed their name or status 
in recent years, the Fraternal Compend- 
Digest also points out in each exhibit 
any unusual features of importance, 
peculiar to the individual active societies. 

Copies of the new Fraternal Compend- 
Digest may be obtained from THE 
NATIONAL UNDERWRITER’S Statistical divi- 
sion at 420 East Fourth street, Cincin- 
nati. Priced singly at $2, it is available 
at reduced prices in quantities. 


Wisconsin Federation of 
Aid Association Meets 


FOND DU LAC, WIS.—A. H. 
Blankenberg, of Appleton, was reelected 
president of the Wisconsin Federation 
of the Aid Association for Lutherans at 
the annual convention here. Other offi- 
cers named were: H. C. Moeller, Water- 
town, vice-president; Louis Freude, Ap- 
pleton, secretary-treasurer; O. H. Kuehl, 
Neenah, and Carl Fisher, Milwaukee, 
executive committeemen. Kenosha was 
selected for the 1940 convention. 

A resolution was adopted recommend- 
ing that the national federation urge the 
Aid Association to consider the urgent 
need for and act on a plan to provide 
health and accident insurance for mem- 
bers. A business meeting was held for 
agents, branch officers in Wisconsin and 
Upper Michigan, and association offi- 
cers. Mr. Blankenberg presided and A. 
O. Benz, national president, was the 
principal speaker. 

Peter Felda, general convention chair- 
man, presided at a general session. W. 
H. Zuehlke, national treasurer, dis- 
cussed investments and the effects of 
the current economic situation. He said 
assets are distributed 46 percent in 
bonds, 41 in mortgages, 8 in certificate 
loans, 3 in real estate and 1 in cash. O. 
C. Rentner, vice-president and national 
counselor, and B. F. Mayerhoff, Apple- 





ton district general agent, were banquet 
speakers. National officers were guests. 


Modern Woodmen Managers 
Meet at Head Office 


ROCK ISLAND, ILL.—A two-day 
meeting of the 34 state managers of 
Modern Woodmen was held at the head 
office to discuss the society’s extension 
work. Directors and head office officials 
also attended. 

The first day’s program, led by Oscar 
E. Aleshire, national president, included 
discussion of conservation and persis- 
tency of business, junior business and 
relations between field men and _ local 
camps. Rifle clubs, forester teams and 
other athletic and fraternal inter-camp 
activities featured the second day’s ses- 
sion, led by D. W. MacMeekin, Mil- 
waukee, and William Wiles, Toledo. 

Considerable attention was also given 
to the work of sub-agents, personal pro- 
duction, the fraternal counsellors de- 
gree, and the society’s various publica- 
tions. Roundtable discussions were held 
each day. 

A banquet was held the first night, 
an informal program being presented, 
including talks by the president, J. G. 
Ray, national secretary, and W. D. 
Benedict, New York state manager. 


Missouri Fraternal Code 
Is Passed by Both Houses 


JEFFERSON CITY, MO. — The 
house has passed the fraternal insur- 
ance code previously approved by the 
senate. A few technical amendments 
have to be ironed out in conference. 
The measure is similar to the Illinois 
code and is about the same as the new 
New York measure. Societies must be 
incorporated, are given the right to issue 
all types of contracts now sold by old 
line companies, including accident and 
disability. The policyholders are per- 
mitted to name as beneficiary some per- 
son not a relative instead of restricting 
beneficiaries to relatives under the ex- 
isting law. Minimum age limits are 
raised from 12 to 16 years. All policy 
forms and contracts are to be approved 
by the insurance department and the in- 
surance superintendent is given the right 
to revoke licenses if he discovers the 
company’s business operations are haz- 
ardous to policyholders. 

The bill does not include any of the 
drastic revisions sponsored by former 
Superintendent O’Malley in 1935, which 
brought vigorous objections from the 
fraternal societies. 


Michigan Organization Elects 

MONROE, MICH. — Daniel A. 
Knages, former mayor of Monroe, 
Mich., and a member of the Michigan 
department of labor, has been elected 
state president of the Ben Hur Life 
at the annual state convention here. 
Other officers named were Herbert 
Bressen, Kalamazoo, vice-president; 
Myrtle Brockway, Battle Creek, secre- 
tary, and Herbert Lark, Jr., Detroit, 
treasurer. 


Hours Shortened, Pay Increased 


A 40-hour work week and a general 
salary increase of $5 a month for all em- 
ployes of the supreme office of Royal 
Neighbors of America in Rock Island, 
Ill., except supreme officers and execu- 
tives, were authorized at the June meet- 
ing of the executive council. 

The supreme office will be closed all 
day Saturday. The office hours from 
Monday through Friday will be 8 a. m. 
to noon and 1 to 5 p. m 

Miss Erna M. Barthel of Rock Island, 
supreme recorder, said that the steps 
were taken in recognition of the loyalty 
of the employes. 


Otto P. Seifritz, 77, former secretary 
of the Catholic Family Protective Life 





Los Angeles Unit Holds 
Annual Gathering 





LEON A. SOPER 


LOS ANGELES—The Los Angeles 
Life Underwriters Association Tuesday 
held its annual meeting and, after a spir- 
ited contest over the office of first vice- 
president, elected these officers: 

President, Leon Soper, Phoenix Mu- 
tual; first vice-president, Henry E. Bel- 
den, Union Central; second vice-presi- 
dent, Thomas J. Hunter; treasurer, 
Charles E. Cleeton, Occidental; direc- 
tors, Harry Keeling, Morris Sichel, Mar- 
tin Scott and retiring President Henry 
G. Mosler. 

Reports for the year showed member- 
ship at this date is 477, a gain of 56 dur- 
ing the year, and total worth of the as- 
sociation, $2,139, a gain during the year 
of $399. 

President Mosler recalled that during 
the year the association held 17 meetings 
with a total attendance of 2,747, and as 
of June 13 had a membership of 472 
as against 416 when he took office. 

Phinehas Prouty, Jr., Connecticut Mu- 
tual, on behalf of the association, pre- 
sented Mr. Mosler with a plaque. 

John W. Yates urged as many as pos- 
sible to attend the convention of the 
National association at St. Louis. 

The members indicated they favored 
Philadelphia as the city for the 1940 na- 
tional convention. 


Mozley Salt Lake President 


SALT LAKE CITY—At the annual 
meeting of the Salt Lake Association of 
Life Underwriters, Frank Mozley, Ben- 
eficial Life, was elected president, suc- 
ceeding Fred J. Wagstaff, Mutual Life. 
First vice-president is O. Lyle Hiner, 
United Benefit Life; second vice-presi- 
dent, Walter B. Furman, Prudential; 
secretary, Karl K. Krogue, Business 
Men’s Assurance (reelected); directors, 
W. D. Brown, Prudential; Harry J. 
Syphus, Beneficial; W. A. Crowder, 
Bankers Life of Iowa; George P. 
Kughler, New York Life; Ray H. Pe- 
tersen, Pacific National; Winslow F. 
Smith, Equitable Society; historian, J. 
V. Smith, New York Life (reelected). 

A recess was declared during the sum- 
mer months. The annual field day takes 
place in August. 








for 29 years before his retirement in 
1936, died at his home in Milwaukee. 
He was president of the society for four 
years before becoming secretary. 
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Ordinary Gains 
10.4% in May 


New ordinary sales iu May increased 
10.4 percent over the production of May, 
1938, according to the Life Presidents 
Association, and for the first five months 
ordinary shows a 14 percent gain. 

Industrial in May continued its poor 
showing, being 28.5 percent below May, 
1938, and being 34.5 percent behind for 
the year. 

Group in May was .5 percent ahead 
of the same month a year ago and for 
the year is 15.9 percent ahead. 

Total sales for May were 2.3 percent 
below May, 1938, and for the first five 
months the total is 14 percent ahead. 

May ordinary production was $424,- 
077,000, first five months $2,270,194,000; 
May industrial $137,073,000, first five 
months $613,754,000; May group $43,- 
978,000, first five months $216,728,000; 
May total $604,428,000; first five months 
$3,100,676,000. 


Morris Siegel Listened to 
Broadcast of Pink 


Morris H. Siegel, one of the most ag- 
gressive and most publicized of the 
group of fee counselors that has sprung 
up in the New York area, has sent out 
an open letter that he has addressed to 
Superintendent Pink of New York, 
prompted by Mr. Pink’s appearance at 
the initial broadcast in a series spon- 
sored by the New York department that 
is intended to counteract the influence 
of the fee counselors. This letter pro- 
vides a vehicle for Siegel to get off 
some characteristic attacks such as “en- 
dowment policies by the very nature of 
their mathematics are all sucker-traps,” 
and “. . . the institution of insurance 
needs and cries to Heaven for complete 
housecleaning and reform. . 

Siegel claims that mail that is ad- 
dressed merely’ to “The Insurance 
Counselor, New York,” is delivered di- 
rectly to him. Hence, he states, he 
takes as personal any reference to the 
“counselor.” He refers to the state- 
ment of Mr. Pink that the New York 
department has received numerous let- 
ters from policyholders complaining 
about the treatment received at the 
hands of consultants. 

Siegel demands that Mr. Pink show 
him this correspondence or broadcast 
the names and addresses of the insur- 
ance consultants concerned. He states 
that he desires to make the fee con- 
sulting business one of “unquestioned 
integrity.” 

The second in a series of broadcasts 
being given by the New York depart- 
ment consisted of an address by Thomas 
J. Cullen, first deputy, over station 
WNYC. Mr. Cullen in simple terms 
told about some of the functions of the 
department and invited policyholders to 
make use of the department’s facilities. 
He said that it must not be inferred that 
supervision of the insurance business 
constitutes an absolute guarantee against 
the failure of any insurer. If the state 
were to undertake such a guarantee it 
would have to do more than merely su- 
pervise. Complete control would be 
necessary, 

A comprehensive system of state in- 
Surance, such as a guarantee of solvency 
would imply, is repugnant to most 
Americans, he observed. However, in- 
surance supervision is more and more 
becoming an effective check on irre- 
sponsible management. “The institu- 
tion,” he said, “came through the de- 
Pression with a splendid record. Never 
was supervision more effective in guard- 
ing against loss than it is today. Many 
of the principles of safety for which in- 
Surance supervisors in New York have 
striven for years have been vindicated 
by the experiences of the past. Many 
companies which were inherently weak 
were unable to survive the depression 
and are no longer in existence. Nearly 
all companies in business today have 
gained in strength and confidence.” 











Gets Home Support 


L. Mortimer Buckley of Chicago, 
chairman of the Harry T. Wright com- 
mittee, announces that the committee 
has now received endorsements of Mr. 
Wright for nomination for vice-presi- 
dent of the National Association of Life 
Underwriters from the Illinois State 
Association of Life Underwriters and 
from each of the 19 local associations 
in Illinois. Thus Mr. Wright goes to 
the St. Louis national convention with 
100 percent support of his home state. 
He is identified with Equitable Society 
in Chicago. 

Fred Schnell, Penn Mutual, Peoria, 
was in charge of securing the endorse- 
ments for Mr. Wright in Illinois out- 
side of Chicago. 








Concentrated Fare for State 
Mutual General Agents 


The first of a series of sales confer- 
ences for general agents of State Mu- 
tual is now being held at the home office. 
The second meeting will take place later 
this month. Directed by Vice-president 
and Superintendent of Agencies Stephen 
Ireland and other members of the 
agency department, the meetings are 
concentrated clinics dealing with spe- 
cific problems of the general agent. 

Delegates to each meeting will hear an 
address of welcome by President Chand- 
ler Bullock. Ross B: Gordon, vice- 
president and supervisor of applications, 
and General Counsel Irving T. F. Ring, 
will discuss the sales aspects of the var- 
ious aspects of the underwriting and le- 
gal departments. 

The first problem chosen for specific 
treatment is that of the old agent, which 
will be discussed under various heads: 
work habit improvements; prospecting 
improvements; selling improvements; 
clinics. 

Recruiting discussion will begin by 
stressing the need for a balanced induc- 
tion program, outlining sources; meth- 
ods of telling the story to nominators 
and to prospective agents; and selection. 

Need to get the new agent into early 
production will be covered in two parts: 
‘The first seven days”; and “The first 
90 days.” The question of financing also 
will be discussed. 


National Association 
Intervenes in Tax Case 


NEW YORK—tThe National Asso- 
ciation of Life Underwriters will file 
a petition to intervene as amicus curiae 
in the life insurance tax case of Bailey 
et al vs. United States. Application for 
reargument has been made in the court 
of claims which recently handed down 
an adverse decision upsetting established 
life insurance exemptions. 

If this application is rejected there 
will be a direct appeal to the Supreme 
Court of the United States. 

The court of claims held that the pro- 
ceeds of assigned life insurance in ex- 
cess of $40,000 were taxable although 
the decedent had surrendered all inci- 
dents of ownership. This decision 
ignored the rulings of the federal bureau 
of internal revenue based upon the 
Chase National bank issue, and has 
caused much perturbation among life 
insurance men. The bureau rulings were 
mentioned in the case but do not appear 
to have been a prominent factor in the 
pleadings. 

About $100,000 insurance in excess of 
the exemption, mainly in Aetna Life, 
was involved and the tax amounted to 
about $13,000. 





Cincinnati Outing Friday 

CINCINNATI—A record breaking 
attendance is insured by advance reser- 
vations for the Associated Life General 
Agents & Managers annual meeting and 
outine Friday at Kenwood Country 
Club, according to G. T. Kennedy, Lin- 
coln National, secretary. A board of 
nine trustees will be elected. Golf and 
a dinner are on the schedule. 
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PROVIDENT is now in its 52nd year of con- 
tinuous public service, under this same 
banner that went to the masthead in the 
founding days, and has remained unfurled 


for more than a half century. 
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The Great-West Life had 
Assets of $162,554,770 
at the end of 1938. 


This figure represents a well-bal- 
anced list of investments, spread 
throughout the Company’s terri- 


tory. 


The 
GREAT - WEST LIFE 


ASSURANCE COMPANY 
Head Office —WINNIPEG 


BUSINESS IN FORCE—$607,532,970 
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and field, Mr. Wilde said. Because of 
the nature of life insurance, contacts of 
the agent with the public are the most 
important. A good, well trained agent, 
is needed, not only from the standpoint 
of sales but also from that of continuing 
public relations. 

Legislators will recognize the interest 
of the majority of the citizens, Mr. 
Mitchell said. Life insurance policyhold- 
ers make up the majority of the people 
and if they can be stirred up to keep a 
watchful eye on legislative action, an- 
tagonistic measures can be averted. 
There is no use for the policyholder to 
struggle to provide for the future if his 
assets are to be constantly undermined 
by extravagant, ill advised, impractical 
and inequitable panaceas, Mr. Mitchell 
said. 

The Canadian Life Officers Associa- 
tion recommended that $75,000 institu- 
tional advertising appropriation be con- 
tinued for another year. Last year over 
40,000,000 messages appeared in news- 
papers and publications. 


No Legislative Action Needed 


At the last annual meeting of the Su- 
perintendents of Insurance for Canada, 
a resolution was adopted requesting the 
Canadian Life Officers Association to 
file the so-called “company agreements” 
developed some years ago with respect 
to the selection and elimination of 
agents. The executive committee re- 
ported the request had been complied 
with. 

The executive committee reported life 
insurance in force in Canada as of 
Dec. 31, 1938 at $6,630,000,000, an in- 
crease of 1.4 percent and an all-time high. 
There was a 6.5 percent decline in new 
business during 1938. 

The committee on statutory conditions 
and definitions reported its progress on 
suicide claims and group insurance pro- 
visions. Instead of an amendment giv- 
ing statutory recognition to group in- 
surance forms and practices, the com- 
mittee decided a complete independent 
enactment would be best. The. commit- 
tee has had meetings frequently on this 
and expects to submit proposals to the 
superintendents’ committee shortly. 

As a basis for discussion of suicide 
claims the following redrafts of the 
amendment tentatively approved at the 
recent insurance superintendents con- 
ference were suggested: 

“(a) An insurer may lawfully agree to 

pay insurance money in the event 
of the insured committing sui- 
cide. 
Unless it is otherwise provided 
in the contract and subject to 
certain provisions it shall be no 
defense to any claim under a 
contract of life insurance that the 
person whose life was insured 
committed suicide.” 

Opposition to any more government 
interference in life insurance than is ab- 
solutely necessary to protect the weak 
and an individual who, standing alone, 
cannot protect himself, was declared by 
G. D. Conant, Ontario attorney-general. 
Government has the responsibility of 
seeing that securities in which life insur- 
ance funds are invested shall not be im- 
paired, Mr. Conant said. Ontario has 
not increased its tax on life insurance 
premiums as it is recognized that such 
a tax is a tax on thrift. 


“(b) 





CONVENTION BRIEFS 








While President A. N. Mitchell was 
unable to attend the meeting due to 
sudden illness, he kept in close touch 
with developments by a _ special tele- 
phone arrangement. 

Almost at the same time as King 
George and Queen Elizabeth of England 





vice-president Montreal Life, proposed a 
toast to the King and President, each of 
which was accompanied by “God Save 
the King” and the “Star Spangled Ban- 
ner” 

Press relations were handled with 
clock-like regularity by Seott Fyfe, press 
liaison officer Canada Life. 

Association membership stands at 47 
companies, representing 99.8 percent of 
life insurance, other than fraternal, in 
force in Canada. 


It was reported that the medico-ac- 
tuarial committee held several meetings 
during the year for the consideration of 
problems relating to the insurability of 
certain impaired risks. Committee rec- 
ommendations are being forwarded to 
member companies. 

A special committee is giving atten- 
tion to subversive publications and is 
reporting from time to time to the execu- 
tive committee. 

Only three complaints were brought to 
the attention of the association commit- 
tee during the past year alleging unethi- 
cal activity on the part of life agents. 

A number of complaints were received 
during the year relating to the disturb- 
ance or replacement of level premium in- 
surance due to term insurance propa- 
ganda. In every instance a special com- 
mittee endeavored to secure complete in- 
formation so that any further disturb- 
ance might be curbed. In some particu- 
lar centers, where it appeared that this 
problem is of major extent, the commit- 
tee has requested the cooperation of 
companies in keeping a check on sur- 
renders and lapsations. 





Connecticut Mutual 
National Rally 
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as its basis of membership the achieve- 
ment of the earning objective which the 
individual has set for himself 

On the second day the convention will 
break up into small groups for a series 
of seminars. One group of ten seminars 
will be devoted to various phases of ad- 
vanced work. 

A second group of seminars will be 
conducted by home office officials and 
department heads. E. A. Starr, manager 
of salary savings, will chairman a semi- 
nar on salary savings, while Edward C. 
Andersen, educational director, and 
Warren T. Blease, head of the income 
agreement department, will guide dis- 
cussion on options and trusts. Lelia 
Thompson, attorney, will conduct a dis- 
cussion on pension trusts, and Royden 
C. Berger, editor of publications and 
William L. Camp, editor of Con-Mu- 
Topics, will handle the seminar de- 
voted to personal advertising for the 
agent. An underwriting seminar will be 
headed by Harold F. Larkin, vice-presi- 
dent, Dr. Charles B. Piper, medical 
director, and Dr. Henry B. Rollins, as- 
sociate medical director. 

The first speech for the final day will 
be given by Denis B. Maduro, counsel 
for the Life Underwriters Association of 
the City of New York. 

Taking as his subject “A Company of 
Distinction,” John M. Fraser, general 
agent at New York, will precede the 
closing address of the convention to be 
given by President James Lee Loomis. 
Mr. Loomis will bring the convention to 
a close with an address on “Professional 
Public Service.” 


New Threat to Bring Agents 
Under Social Security 
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insurance was pointed out by Repre- 
sentative Carlson (Dem., Kan.). 
Representative McCormack (Dem., 
Mass.), in charge of the measure for 
the ways and means committee, ex- 
plained that it had been found difficult 
to frame the provision so as to include 
those whom the committee thought 
should be covered without also includ- 
ing others. However, he said, it was 


or, later, when the bill was in confer. 
ence. “We are hoping that it will be 
taken care of in the interim between the 
time the bill passes the house and the 
time the conference report is agreed to,” 
he explained. 

The house has turned down the 
amendment that was sought by the In- 
dustrial Insurers Conference exempting 
agents of industrial life companies from 
the provisions of the social security act, 


INDUSTRIAL 


Expands in Industrial Field 


M. R. Bayless has been appointed 
manager of the industrial department 
American Citizens Life, Columbus, O., 
and a number of districts have been 
opened in Ohio cities with the following 
managerial appointments: W. R. Phipps, 
Portsmouth; O. R. Floyd, Cincinnati; 
C..E. Bate, Springfield; J. C. Ross, Day- 
ton; J. Banberry, Newark; G. & 
Dyson, Columbus. 

Mr. Bayless has had a number of 
years’ experience in the industrial field, 
first with the Cotton States Life of 
Nashville and most recently as super- 
visor for the All States in Kentucky and 
Tennessee. 


Prudential Parley in St. Paul 


ST. PAUL—Division superintendents 
of the industrial department of the Pru- 
dential from Iowa, Minnesota and Wis- 
consin held an all day conference here. 
A. F. Messner, manager Division P, was 
present from the home office. 














Kaser to Lafayette, Ind. 


A. J. Kaser, assistant superintendent 
of the Prudential at Lawrenceville, Ill, 
has been transferred to Lafayette, Ind., 
as district superintendent. 


Edward L. Deeds has been trans- 
ferred from Zanesville, O., to Atlanta, 
Ga., as manager of the Monumental 


Life, with offices in the First National 
building. He succeeds L. A. Myers. 

G. A. Langston, heretofore assistant 
manager at Gastonia, becomes manager 
of Rocky Mount, N. C., for Life of Vir- 
ginia, succeeding J. P. Mewborn. The 
latter becomes assistant manager of Wil- 
mington, N. 








RECORDS 


Occidental Life, Cal.—Reports new 
paid-for life insurance of $34,595,285 the 
first five months, including $30,079,721 
ordinary and $4,513,564 group, a gain of 
$2,668,957 over last year and a new rec- 
ord. In best previous five months, last 
year, the figure was $31,924,328. May 
production was $6,054,125, of which $5,- 
333,836 was ordinary and $720,289 
group. Insurance in force has increased 
about $15,000,000 this year. 

Business Men’s Assurance—With a 
gain of 5.6 percent in May, the record 
of increase for 1939 continues unbroken. 
Eight branches closed May with in- 
creases and nine showed gains over their 
five-month total for 1938. 

Union Central—Field men produced 
$11,686,287 of new applications in May, 
closely approaching those for January, 
the best month this year. Leaders on a 
paid for basis were C. B. Knight, New 
York, 267 cases for $1,908,580 and J. C. 
Benson, Cincinnati, 91 cases for $480,- 
688. 

Berkshire Life—Chartered May = 
1851, it celebrated its “loyalty month” 
May, with an increase of 18 percent p= 
new business. This gain brings the level 
of life production up to that of last year. 
As is customary, the celebration of May 
was conducted by two general agents, 
Byron C. Howes of Chicago, in charge 
of the western division, and W. H. Bot 
reau of Boston, who handled the eastern 
division. 
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